
Return&Exchange Form

*See reverse side for return & exchange insturctions

Name:

Email:

Order Number:

Item Color Size Price Exchange Refund 
Reason Code

(Required--See 
Below)

Too Big Too Small

A-Overall Size F-Overall Size

B-Bust G-Bust

C-Waist H-Waist

D-Hip I-Hip

E-Length J-Length

P-Did Not Like Fabric

Q-Did Not Like Color

R-Did Not Like Style

S-Ordered Wrong Item

T-Changed My Mind

U-Not as Descriped /Pictured

V-Wrong Item Sent

THXSILK

RETURN REASON CODES

Fit & Sizing Quality 

Additional Comments 

Merchandise/Style Service

Other

K-Defective Material

W-Damaged in Shipping

X-Arrived Late

L-Defective Stiching 

M-Marked or Soiled

N-Cleaning & Care Problem

O-Did not Match Coordinating Item


