


This  heating  product  is  equipped  with a carbon  fiber 
infrared heating element and a free power bank (20.000 
mAh). The adapter provided is suitable for 100 to 240V-
AC power supplies (50/60 Hz).





Charging indicator
and status light

Input to connect the Type C
connector from the wall charger

to the product label

Product label with
electronics inside

Connect the Type-C connector of the charging 
cable to the backside of The Comfort Gift product 
label.
The charging indicator light is blinking when the 
power bank is charging and/or the product is in 
use.
The light is continuously on, when the power bank 
is fully charged.
The total charging time is approximately 11 to 12  hours.

• lnner cushion            1x
• Outer cover              1x
• Free Power bank      1x
• Besed on the applicable conditions

1x
1x
1x
1x

• Type C Cable(USB-A to C) 1.5M

• Type C Cable (USB-A to C) 1.2M

• 5.5V 3A Adapter
• User manual



The control system only supports the power bank 
provided with The Comfort Gift.
The control system of The Comfort Gift does not 
support charging of power banks from other brands. 

The wall charger is only to be used in combination 
with the free power bank.
The wall charger can’t be used to charge other 
power banks, other then the power bank 
provided by The Comfort Gift. 

Input USB-C DC 5V-2.0A (Max.)
Output USB-A1/USB-A2/Type-C: DC 5V=2.1A (Max.)
Output capacity: 5V-2.4A (Max.)
Total input DC 5V-2.0A (Max.)

To extend the operating time of The Comfort Gift, you 
can choose to use an alternative power bank.
Choose a power bank that is suitable for The
Comfort Gift based on the specifications below:



Product label with
power button

Push the power button to switch between heat levels.
The product is equipped with an auto-off function 
and shuts down automatically after 11 hours.
Each heating element is equipped with an intelligent 
overheating protection thermostat that temporarily 
interrupts the heat generation in case the product 
becomes overheated.



Level 1（Green LED） - 28/32°C    20 hr*
Level 2（Yellow LED） - 35/39°C    15 hr*
Level 3（Red LED）     - 38/42°C    11 hr*

If the heating function does not work: check the 
connection with the adapter and check the cable and 
adapter on damages. Never attempt to repair the product
 yourself. Please visit: www.thecomfortgift.store for more 
troubleshooting instructions. Contact The Comfort Gift or 
an official distributor, if you have any other problems.

Primary rating (adapter): 100-240 V AC, 50/60 Hz
Secondary rating (charging): Supports the 5V3A  
adapter or 5.5V 3A adapter.
Safety Class: Class III
Power bank: 5V
Heating element: FIR Carbon Fiber
Ambient temperature: -10 to +28°C





The Comfort Gift electronics can be used with other 
power banks available on the market for discharging.
Charging of an alternative power bank can only be 
done by connecting the alternative power bank directly 
to the charging device. 
The Comfort Gift power adapter does not support the 
charging of other power banks. 
The Comfort Gift doesn’t support the direct charging 
through The Comfort Gift electronics.
To charge a power bank from another brand, only use 
the cables or adapters provided with that power bank.
A USB-A to USB-C extension cable is provided with 
The Comfort Gift. Using this extension cable provides 
extra user convenience and you do not need to 
disconnect this cable for external charging of your own 
power bank.



Power bank-Front view

Pocket on the inner pillow
to store the power bankUSB OUT 1 USB OUT 2

Step 1: 
Unzip the pillow and take out the USB-A cable.

Step 2: 
Insert the USB-A male connector into one of The Comfort 
Gift power bank slots:
- USB OUT1 or 
- USB OUT2 or 



Power bank - Front view USB-A or USB-C from
alternative power bank

to charging device

Pocket on the inner pillow to store your
power bank

USB-A  OUT USB-C IN/OUT

Step 1: 
Unzip the cushion cover and take out the USB-A cable and 
the Type-C extension cable of the inner cushion.

Step 2: 
For charging, insert the cable with the USB-A connector of 
the pillow into the: USB OUT of the alternative power bank.

Step 3: 
The IN/OUT Type-C connector of the extension cable 
must be inserted into the C port of the alternative power 
bank.



Step 4: 
After the power bank is connected place it in the battery 
pack compartment on top of the black inner cushion.
Place the inner cushion in the cushion cover. After the 
cushion cover is zipped up, The Comfort Gift is now ready 
to use.
Only use a power adapter that meets the specifications 
of a 5.0V charger for charging.
* If you are using an other brand power bank, pressing the 
button on your power bank will usually activate the device 
and you can use it to power The Comfort Gift.





The product label must be in
the direction of the opening.



Close the zipper after placing the
inner pillow into the outer cover.





The Comfort Gift Website: www.thecomfortgift.store




