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SYMPTOMS PROBLEMS SOLUTIONS 

Water pump 
will not start. 

1.Air hose connected to the 
pneumatic switch is loose;  
2.Pneumatic switch does not 
work flexible; 
3.Disconnected to the power or 
defective wiring; 
4.There are some debris stuck 
the pump impeller; 
5.Water level does not reach 
the minimum water level of the 
bathtub;   

1.Tighten the 
connection of air hose 
and pneumatic switch; 
2.Adjust the pneumatic 
switch; 
3.Insert the plug; 
4.Clean the debris; 
5.Inflow water until it 
reaches the minimum 
water level of the 
bathtub.  

Door leaks 
slightly 

1.Door lock is not closed 
tightly; 
2.There is some debris on the 
door seal.  

1.Close the door lock 
tightly; 
2.Clean the debris on 
door seal.  

Computer 
control panel 
does not work 

1.Disconnected to the power; 
2.Poor contact plug.  

1.Connect the power; 
2.Insert the plug again. 

Cannot 
control the 
hydro 
massage flow 
rate 

1.Power is not normal(Low 
voltage; 
2.Pneumatic switch does not 
work; 
3.Air hose is not connected 
tightly. 

1.Insert the plug tightly; 
2.Adjust pneumatic 
switch; 
3.Connect air hose 
tightly.  

Water hose 
leaks 

1.Rubber ring is not good; 
2.Screw nut is not tightened, 
the connection is not good; 

1.Change a new rubber 
ring; 
2.Tighten screw nut 
and make sure its 
connection is good.  

 


