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WHY GRAYWIND？
We are a group of seekers for perfect life, looking for 
inspiration from the purest light and shadows. 
What we want to share is not only window decoration, 
but also technology, art and customization.
We are committed to bringing convenient, 
pleasant and elegant life experience to every customer.

Graywind embraces technology and persists 
in continual innovation as well as creating 
a brand new smart life experience,
bringing our user a more convenient, 
safer and more enjoyable living environment.

Ultra Smart Life

Graywind represents the harmony between 
light and shadows, which grants the space 
graceful versatility and artistical sight. 
Our users can seek for the beauty of life and 
enjoy happiness.

Explore Pure Beauty

Graywind refuses to be mediocre and releases 
unique true self. 
We offer stylish designed product to our users. 
They can delight themselves, show themselves 
and release themselves without restriction 
of rule and enjoy from the freedom.

Enjoy Freedom

SOCIALIZE WITH US



DISSATISFIED

SATISFIED
If your motorized blinds are running without any issues, 
we invite you to activate product warranty.
1. Search graywindblinds.com or scan QR code to  
   visit our website.
2. Register and click account to enter personal page.
3. Choose Product Activation tab, fill in info & order id,
    then submit.
4. Activation done.

We will pre-program and double check before shipment. 
For battery motors, please charge them for 8-10 hours 
before first use.
If the parcel you received isn't in good condition, 
please take photos and confirm whether they still work.
Any after-sales questions, please scan the QR code 
and contact us. We are always at service 24/7.
Customer Service: 
service@graywindhome.com
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Reset Button

LED Light
Charging Port

Signal Receiver

A. PARAMETERS
A-1  MOTOR

ZIGBEE & BLUETOOTH BATTERY MOTOR 

The motor is in non-signaled state when received. 
Please remove the blocker to wake it up.

Signal
Blocker

Type-C Cable x1 Extension Cord x1

 78.7”(2m)  78.7”(2m)

(Optional)

The motor is in sleep mode when received.
Please refer to P28 for unlocking.
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Orange Light Flashing
Out of power:

Under Charging:
Blue Light Flashing

Fully Charged:
Solid Blue

Solar Panel
(Optional)

Charger
(Not included)

5V2A

1. Please fully charge the motor for more than 8 hours 
  before the first use.
2. Once fully charged, it can be used for 3-6 months 
   depending on the frequency of use.
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Signal Receiver

100-240V 50/60Hz

Reset Button

WIFI HARDWIRED MOTOR

Extension Cord x1

59”(1.5m)

(Optional)
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A-2  AEOLUS® REMOTE CONTROL

Wall Holder

s x2
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1

2

Your blind has been programmed, 
please control it after installation.

Slightly press the back cover to prevent it 
from popping out. 

Use a pen to pry the back cover of the remote.

INSTALL THE BATTERY

3

PULL
REMOVE

BEFORE USE

+
Lithium Cell

CR2450
3V

Remove the insulating sheet.
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+
Lithium Cell

CR2450
3V

PULL
REMOVE

BEFORE USE

+
Lithium Cell

CR2450
3V
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6PARAMETERS

Channel 
+

+
Lithium Cell

CR2450
3VP1 P2
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Open

Close

StopFavorite
Position

Channel
–

Set Key P1 Set Key P2

BACK

SCREEN

FRONT

(Also for light
adjustment)

Function Button 
(Also for light
adjustment)

Function Button
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Remote Battery

12-Hour Time Control max 15 blinds 
separately
Channel “1-15”:

Channel “    ”:
Group control all blinds

00
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HAND HOLDER:

Back
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WALL HOLDER:
Method 1

Method 2

s
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B-1   PREPARATION

5m

* Drilling hole size 6mm
Recommended size of drill bit: 15/64''

B. INSTALLATION 8



B-2   ACCESSORIES

WITH VALANCE

NO VALANCE

f xn

v

v

9

Motor Side b1 x1 b2 x1

2.75”
(70mm)

1.77”
(45mm)

1.1”
(27mm)

|-----
------

-|

|----|

|----------------|

2.75”
(70mm)

1.77”
(45mm)

1.1”
(27mm)

|-----
------

-|

|----|

|----------------|

f xnb xn

2.4”
(60mm)

1.38”
(35mm)

1.5”
(38mm)

|----
-----

-----
-----

----|

|-------------|

|-------------|



B-3  INSTALLATION OF BLIND 
         WITH VALANCE

INSIDE MOUNT

5”
(127mm)

5”
(127mm)

5”
5”

b
b

1

2

b

f

Mark punch positions.

Drill holes & install mounting brackets.
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Your blind has been programmed, 
please use directly.

Install the blind.

Remove paper seal.
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OUTSIDE MOUNT

5”
(127mm)

5”
(127mm)

1

2

b

b

b b

b

Clamp mounting brackets on the valance.

Mark bracket positions.
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3

4

5

b

b

5” ＞3.2”(81mm) 

(127mm)

b
b f

f

b
b

Take down mounting brackets.

Mark punch positions.

Drill holes & install mounting brackets.
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Your blind has been programmed, 
please use directly.

Install the blind.

Remove paper seal.
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*Charging port 
 facing outward

1

2

3

INSIDE MOUNT

b1 b1

b1

b2

b2

f
f

Mark punch positions.

Drill holes & install mounting brackets.

Install the side where the motor is located.

b2

B-4  INSTALLATION OF BLIND 
         WITHOUT VALANCE
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6
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Install the other side.

Remove paper seal.

b1 b1

Your blind has been programmed, 
please use directly.
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1

2

4

5

OUTSIDE MOUNT

3

b1 b2

Put mounting brackets on both sides of the blind.

Mark bracket positions

Remove mounting brackets.

Mark punch positions.

Drill holes & install mounting brackets.

b1

b1

b2

b2
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7

b2

KA!b1

8

9
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Install the side where the motor is located.

Install the other side.

Remove paper seal.

*Charging port 
 facing outward

Your blind has been programmed, 
please use directly.

18



Rotate the gear by 45°
vigorously.

Keep rotating by 45°and
take it out.

WITH VALANCE

NO VALANCE

*Push the blind inward

B-5  TAKE DOWN THE BLIND

b1
b1
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The 5 models of Alexa below can connect to blinds 
directly. But for other models, a Zigbee Hub is needed:

C-1   ZIGBEE BATTERY MOTOR 

C. APP CONTROL

Please check if the top and bottom limits are 
already set before connecting to Alexa.

20

STEP 1

Echo Plus
(2.Gen.)

Echo
Studio

Echo
(4th Gen)

Echo Show 10
 (3rd Gen)

Echo Show 
(2nd Gen)

1

Hold for 6s

ALEXA CONNECTION

Blind jogs 2x

Release the reset button 
and blue light flashing.
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STEP 2 
SET DEVICE NAME 

2

Please say
“Alexa, discover my devices”

“OK” “I‘ve found 
first device”

1

2

3 4

If Alexa doesn't reply "I've found first device", 
please enter in the page of "All devices" in 
Alexa app to check if it has already been 
connected successfully.



STEP 3
CONTROL THE BLIND VIA ALEXA ROUTINE

If you use the echo4, 
please refer to the 
instructions below:

Please say

VOICE CONTROL

Alexa, open/close (device name) to 1~100%.
Alexa, open/close (device name).

Please say

Alexa, open/close (device name) to 1~100%.
Alexa, open/close (device name).

Echo (4th Gen)

3

1

2

For different echos and firmware versions,
voice commands are various. 
Please try with different commands.

22



4

5

8

6

7

Enter the routine name.

Enter content of voice command.
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12
13

9

10

11

Drag to adjust open percentage.

24



Congratulations！
Now you can free control the blind via Alexa routine!

TIPS FOR SHANGRI-LA BLINDS

14

You can add multiple blinds here.

In order to control (device name) better, 
You can set up multiple routines based on 
different usage scenario, such as fully open, 
fully closed, half-open etc.

You can rotate the slats of Shangrila Blinds via voice commands. 
With the same voice command, the angles of slats may be different 
because of the height of blinds.
You can try with different commands to adjust the slat angles of 
Shangrila blinds, such as "Alexa, open (device name) to 95%-100%". 

25



26C-2   BLUETOOTH BATTERY
          MOTOR

or

Alexa Google Home

Graywind Home

1 Download & Open "Graywind" APP

2 Sign Up/ Log in

3 Click "Add Device" on home page, 
press "BLE Shades/Blinds", then follow steps.

4 Please scan the QR code for specific operations.

PDF Version & Video Guide:

For more functions like timing, long-range control etc, 
or Alexa/Google Home control, 
you need to buy BLE hub separately.
For details, please contact customer service.

BLE Hub



27C-3   WIFI HARDWIRED MOTOR

Graywind Home

1 Download & Open "Graywind" APP

2 Sign Up/ Log in

3 Click "Add Device" on home page, 
press "AC32 Shades/Blinds", then follow steps.

4 Please scan the QR code for specific operations.

PDF Version & Video Guide:PDF Version & Video Guide



WAKE UP:

ENTER IN SLEEP MODE:

D. REMOTE CONTROL 
     PROGRAMMING 
D-1  SLEEP MODE

Hold for 2s

1

2

Blind jogs 1xHold for 2s

Blind jogs 1x

Blind jogs 1xHold for 2s

Please skip this step for wifi hardwired motor.

28
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Move up or down 

Stop

CHECK:

Press 1x

Press 1x

Press 1x

1

2

The top and bottom limit positions 
are already set.

Orange Light
Flashes 3x

UNDER NORMAL OPERATION MODE

UNDER SLEEP MODE



D-2  ENTER SETTING MODE 30

A M
Mo

Press "    " or "    ", 
choose the channel you 
want to set from "1-15"

1.  It will exit setting mode if pressing "    " or "    ".
2. It will exit setting mode if there is no operation 
    for 3 mins.
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Hold " P1 " for 5s

+
Lithium Cell

CR2450
3VP1 P2

Channel flashes, enter setting mode.

1

2



+
Lithium Cell

CR2450
3VP1 P2

M o

M o
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Adjust time, weeks

Adjust time, weeks

Select time, 
am/pm, week

Select time,
am/pm, week

Save and exit Cancel and exit

1

2

Hold " P2 " for 5s

"Hour" icon flashes

D-3  CLOCK SETTING
Please ensure the remote is in setting mode 
before doing steps below:

31



SET:

D-4  TIMING SETTING 32

Enter timing setting.1

Hold"    " & "    " for 3s

A M
M o

Add new timing.2

Hold "    " 

Set Time.3

Press"    " or "    " to switch 
between hr and min, 
the selected part will be flashing.

Press "    " or "    " to 
select the numbers.

Set AM/PM.4

A M P M P M

Press "    " and enter into 
AM/PM selection. 
Press"    " or "    " to choose.

Press "    " to save 
and "     " icon will show up.
Press "    " to cancel 
and "     " icon will disappear.

1. You can set at most 20 groups of timing for each remote. 
2. Please ensure the remote is not in setting mode 
   before setting timing. If it's in setting mode, 
   please refer to page 30 to exit setting mode.
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Set action of the blind. 6

7
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P M

Press "   " or "   " to select 
the day of the week.
The selected one will be 
flashing.

Press "    " to save 
and "     " icon will show up.
Press "    " to cancel 
and "     " icon will disappear.

Press "    " to save 
and "     " icon will show up.
Press "    " to cancel 
and "     " icon will disappear.

Press"   " or "   " to switch 
between open and close, 
the selected one will be 
flashing.

Press "    " to save 
and "     " icon will show up.
Press "    " to cancel 
and "     " icon will disappear.

Press "   " or "   " to select 
the channel number.
The selected one will be
flashing.

Set the day of the week (Multi-choice).

Set channels (Multi-choice).
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P M

Enter timing setting.

Confirm timing group.

Confirm channels in the group.

Hold"    " & "    " for 3s

Press "    " to save 
the setting.

3

1

2

Press "   " or "   " to 
select the group of timing.

Mo Mo
Tu We Th Fi

Mo
Tu We Th Fi

Press "    " or "    " to 
check the channels in the group.

DOUBLE CHECK:

Press "    " to exit 
timing setting.



35
Enter timing setting.

Select timing group.

Hold"    " & "    " for 3s

Mo
Tu We Th Fi

1

2

A M
Mo Mo

Tu We Th Fi

Mo
Tu We Th Fi

Modify timing group.3

Hold "    " to enter in the group 
of timing and modify.

MODIFY:

1. The way to modify can be referred by step 3-9 
   in D-4(P32-P34).
2. When you modify the time, please note: 00:00 means 
   delete this timing group.

Press "   " or "   " to 
select the group of timing.



SET FAVORITE POSITION

D-5  MOTOR PROGRAMMING

1. The favorite position is not set at factory.
2. Before setting the favorite running position, 
   please make sure the top and bottom limit   
   positions are already set.
3. Please ensure the remote is in setting mode 
   before doing steps below:

2

1 Run the blind to favorite position you want to set
(except fully open and fully closed)

A M
Mo

Blind jogs 2xPress "    " & "    " 

A M
Mo

Blind jogs 1xPress "    " & "    " 

A M
Mo Tu We

Fi
Th

Sa
Su

DELETE FAVORITE POSITION 
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HOW TO CHANGE UP/DOWN 
DIRECTION

Press "     " & "     " 

A M
Mo

Blind jogs 1x

Please ensure the remote is in setting mode 
before doing steps below:

Method 1

Method 2

Blind jogs 3xHold for 10s
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HOW TO ADJUST RUNNING SPEED 
OF BLIND

Please ensure the remote is in setting mode 
before doing steps below:

A M
Mo

Press "     " & "     " 

Blind jogs 1x

Blind jogs 1x

Speed up

A M
Mo

Press "     " & "     " 

Slow down

If motor doesn't jog, the max/min speed 
has already been reached.
There are 3 kinds of speed available.
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Press "     " & "     " 

DELETE TOP LIMIT POSITION 

DELETE TOP & BOTTOM LIMIT POSITION 

DELETE BOTTOM LIMIT POSITION 

1. The favorite position will also be deleted.
2. Please ensure the remote is in setting mode 
   before doing steps below:

Please ensure the remote is in setting mode 
before doing steps below:

Please ensure the remote is in setting mode 
before doing steps below:

A M
Mo

Blind jogs 1xPress "     " & "     " 

A M
Mo

Blind jogs 1xPress "     " & "     " 

Blind jogs 1x
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Mo

Blind jogs 2x

Blind jogs 2x

1

Run the blind to top limit position
you want to set.

2

1

2

Press "     " & "     " 

Press "     " & "     " 

Run the blind to bottom limit position
you want to set.

SET TOP LIMIT POSITIONS

Please ensure the remote is in setting mode 
before doing steps below:

SET BOTTOM LIMIT POSITIONS

Please ensure the remote is in setting mode 
before doing steps below:
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UNPAIR THE MOTOR

1. Please ensure the remote is in setting 
   mode before doing steps below:  
2. After doing this, all paired remotes will 
   lose connection with the motor.

Blind jogs 1xPress "     " & "     "

A M
Mo

Hold for 16s Blind jogs 4x

RESET THE MOTOR

Zigbee & Bluetooth Battery Motor will enter in 
sleep mode after being reset. 
Please unlock before repairing.
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RE-PAIR THE MOTOR

Please ensure the remote is in setting mode 
before doing steps below:

Blind jogs 1xHold for 2s

1

Blind jogs 2x

2

3

+
Lithium Cell

CR2450
3VP1 P2

Press "P2" 1x

Press "P1"

"H1" shows on the screen

"AA" shows on the screen

A M
Mo

+
Lithium Cell

CR2450
3VP1 P2 A M

Mo
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5

Press "P1" "AA" shows on the screen

+
Lithium Cell

CR2450
3VP1 P2 A M

Mo

ADD NEW REMOTE "B"

Please ensure the remote is in setting mode 
before doing steps below:

3 "B" Enter setting mode, refer to Page 30.

Blind jogs 1x

1

Press "     " & "     " 

Paired remote "A"

A M
Mo

A

A M
Mo

Press "    " or "    ", 
choose the channel number. 

2 Unpaired remote "B"Unpaired remote "B"

B

Press "P2" 1x

+
Lithium Cell

CR2450
3VP1 P2

"H1" shows on the screen

A M
Mo

4

B B
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ENGLISH VERSION | 
Please scan the QR code below to get the PDF 
manual in English. 

GERMAN VERSION | 
Bitte scannen Sie den untenstehenden QR-Code, 
um die PDF-Broschüre auf Deutsch zu erhalten. 

JAPANESE VERSION | 
以下の QR コードをスキャンして、日本語の PDF マニュアルを
入手してください。


