
* Please read this manual thoroughly before use and keep it  in a proper way.

Smart Pet Feeder [Light]



❶ Information For Users
Dear users, thank you for purchasing this product. Proudly, we are committed to 
create a marvelous life for you with pet. 

Before using this product, please read the instructions in this manual thoroughly. 
Thank you for your understanding and cooperation, wish you a happy life!

Warning:
•  Please use this device indoor. Do NOT place it under direct sunlight. Please 
keep away from fire sources.
•  Do NOT put objects or items other from pet food into the barrel in case of 
device error or mistaken by pet.
•  Please make sure the power cord is in place and will not be trampled, tripped, 
bite or damaged to avoid electric shock and other emergencies.
•  The device body is NOT to be washed or soaked by water.

Attention:
•  The device is suggested to be placed at a corner or against a wall to avoid 
tackled by pet.
•  Do NOT disassemble, modify or repair this product by your own, otherwise all 
warranty and service rights will be waived.
•  This product is suitable for dry pet food up to 16mm in diameter.
•  Do NOT put in wet food so as not to cause blocking of the outlet channel or 
components damages.
•  Shape and density of pet food may effect the actual capacity of the barrel; The 
amount of grain of each serving may vary from different grain density also.
•  If there is any travel arrangement, please install dry batteries into the product 
in advance in case any power failure at home happens when you are away.



❷ Packing List
Notes: After removing off the package, please make sure the product is in good 
condition and check the accessories against the instruction manual.

Due to the product update iteration, accessories may have some adjustments 
or changes. Real objects be taken as final.

Pet  Feeder Body*1

Type-C Charging Wire*1 Desiccant*1

Stainless Steel  Barrel  
( includes a barrelhead)*1 Food Bowl*1

Instruct ion Manual*1



❸ Product Information

Weighting Reset

Manual  But ton

Upper Cover

Stainless Steel
Barrel

Indicator  L ight

Grain Outle

Food Bowl

Manual Button: 
Manual feeding: Click the button two times to outlet 2 servings of grain.
Device Untethering: Long press the button for 7 seconds.

Indicator Light:
❶ White flashing: network unpaired     
❷ White on: device functioning      
❸ Yellow on: lack of grain                        
❹ Red on: grain stuck or device error      
❺ Red flashing: battery low



❹ Device Networking
Please download the App first, then scan the code to get the tutorial.Tutorial 
includes device networking and product usage.
Search “Dipet Life” in App Store or Google Play.Download it and sign in.

❺ Product Specification
Name: Smart Pet Feeder [Light]
Model: NSSFE22A
Color: White/Navy
Size: 340*200*355mm
Material: ABS, 304 Stainless Steel

N.W/G.W: 1.9kg/3.3kg
Capacity:2.8L
Input:DC5V/1A
Connect Method: Wi-Fi Link (2.4GHz)

This product contains a wireless transmitter module with the approval code of CMIIT ID：2020DP5769.

Dipet Life App Scan code for tutorial



❻ Warranty Card
Dear customers, thank you for purchasing this product, please read the 
following warranty terms carefully before using this product: 

❶ The warranty period is one year, starts from the date of purchase (based on 
valid purchase records). We provide free maintenance for any quality problem 
within this duration.
❷ The following conditions are not covered by the warranty:
•  Any malfunction or defect caused by improper conditions of use of 
environment;
•  Any fault or defect caused by Improper installation, misuse, unauthorized 
maintenance, force majeure events, or other external reasons;
•  Any fault or defect caused by use of non-original fittings or accessories;
•  The product has exceeded the warranty period;
•  Other failures or damages caused by none of product design, technology, 
manufacturing process or quality problems;
•  Normal fading, wear and tear or consumption during the use of the product;
•  Not able to provide valid purchase certificate.
❸ Please contact Customer Service within a proper time to confirm warranty 
service situation.
❹ If the returned product does not meet the valid warranty terms, we will 
charge you for the corresponding maintenance costs.
❺ Please fill in the after-sale information feedback form and send it together 
with the returned product.

After-Sales Feedback Form

Customer Name Product Model

Your Phone Number Date Of Purchase

Your E-Mail Where You Purchase
(Channel & Shop)

Your Address Fault Feedback
(Code & Name)


