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About this guide

This guide is designed to how to save event logs and collect blue screen files

.For more info, see the content as below in this guide.

How to save event logs

1. Find the Windows iconEin the bottom left corner,right click it, and choose

"Event Viewer". Please see the following picture:
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2. And then you can see the following picture appearing on the screen:



Event Viewer (Local)

Overview and Summary

Reading data, please wait

i restapi oyt RETI . s ) o - «The Import Custom View..
below. Connect to Another Computer..
=Dy ~
Reading Intel-GFX-Info/Application’ log ... KB Aateesh
H rep

By forediode, al

Log Name Size (Curre.  Modified Enabled Retention Policy 2
Windows PowerShell 68KB/1S.  11/06/2019 224656 Enabled  Overwrite events as nece..
System 107MB/2-  14/04/2020 220016 Enabled  Overwrite events as nece..
Secunty 107 MB/2.  14/04/2020 21:5541 Ensbled  Overwrite events as nece.. e

- 8 x
5 Application 14/04/2020 161159 Netwiwod 7036 None & Open Savedlog.
51 security 14/04/2020 16:1158 Kemel-Power 521 @0 ¥ Create Custom View..
(] setup (@ information 4/04/2020 16:11:58 Kemel-Power 21 @0
[+ System 14/04/2020 161158 MEbS 2 None it S e
[ ] Forwarded Events (@ information 14/04/2020 161158 Kernel-Processor-Pow... 55 @n Clear Log-.
> [ Applications 141042020 16:1158 Kerel-Processor-Pow.. 5 @1 B |y Fitercurment Log-
3 4/04/2020 161156 Ntfs (Microsoft-Wind.. 98 None B Properties
@ information 14/04/2020 161156 Ntfs (Microsoft-Wind— 98_None % fiea
ind..
(@ information 4042020 161156 DriverFrameworks-Us_ 10118 P - 5} A
14/04/2020 16:1156 Kemel-Power 2 @03 Attach a Task To this Log—
14/04/2020 16:1155 Ntfs (Microsoft-Wind.. 9 None - »
40472020 16:1155 FilterManager 6 None
T4/D4/2020 16:1155 FilterManager 6 None 9 Retresh
14/04/2020 161155 Ntfs (Microsoft-Wind-. 98 None B rep »
14/D42020 161154 6 _None x> =
x
[ Event Properties
Attach Task To This Event..
g i
[he driver ' 1\VEN_80868LDEV._318CALSUBSY'S._318CE0BMREV_ 03\ 3815836598080, . Copy
el Save Selected Events..
(& Refresh
Log Name: System. Help »
Source: Kernel-PrP Logged: 14042020 161156
Event D; 219 Task Category: (212)
. 5 Tt Warminn Kosnrrde: X
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4. Choose "Save All Events As.." on the right:

I Actions

i -
> Open Saved Log...

‘W Create Custom View..

Import Custom View..

Clear Log..

Filter Current Log...

Properties

Find...

Save All Events As..

DE8E <

Attach a Task To this Log..
View 4
& Refresh

Help >

5. Named and choose a local directory,such as desktop:

Vi



Save As

| € v 4 B> kj > Desktop v &  Search Desktop p
|
Organise ¥ New folder
0

# Quick access
‘ I Desktop * EE— —

‘ Downloads sa=mu -

j Documents  # & . - . -

Microsoft Edge New Bitma... New Bitma... New Bitma..

&=/ Pictures »
J’ Music
B videos

¢& OneDrive

B This PC

File name: Iog|

Save as type: Event Files (*.evtx)

A Hdeolders Conce
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6. Click "OK" and finish saving the event log,and send it to us by email:

Display Information X

To enable viewing this log correctly on other computers,
you may need to include display information.

® No display information

O Display information for these languages:

[C] English (United Kingdom)

- Cancel

vii
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How to collect blue screen file

1. Navigate to the “C:\Windows" directory,see if the "minidump” directory exists:

Vi



¥ < | Windows = a X
Home  Share  View (]

« v. g > This PC > Windows (C) > Windows > v O | Search Windows P

Name B Date modified Type ()
st Quick access R A R s
B Desktop * Globalization 19/03/2019 04:52 File folder
& Downloads P Help 19/03/2019 06:18 File folder
s IdentityCRL 19/03/2019 04:52 File folder
B’ Documents i IME 11/06/2019 03:07 File folder
= Pictures . ImmersiveControlPanel 11/06/2019 2025 File folder
P Music INF 14/04/2020 22:00 File folder
& videos InputMethod 19/03/2019 04:52 File folder
& OrsDie L2Schemas 19/03/2019 04:52 File folder
LiveKernelReports 19/03/2019 04:52 File folder
S This PC Logs 14/04/2020 15:57 File folder
& Network Media 19/03/2019 04:52 File folder
Microsoft.NET 14/04/2020 16:01 File folder
Migration 19/03/2019 04:52 File folder
minidump 14/04/2020 15:56 File folder
ModemLogs 19/03/2019 04:52 File folder
OCR 11/06/2019 03:09 File folder
[®] Offline Web Pages 19/03/2019 04:53 File folder
Panther 14/04/2020 15:55 File folder
Performance 19/03/2019 04:52 File folder

PLA 19/03/2019 04:52 File folder v

< >
102items 1 item selected El=

2. If exists,copy all of the files in this directory and send to us by email:

Home Share View

« v » This PC » Windows (C) *» Windows *» minidump v |
Name Date modified
# Quick access )
B Desktop + L 042817-9203-01.dmp 28/04/2017 10:57
.—\ 050217-7328-01.dmp 02/05/2017 02:40

¥ Downloads -

5| Documents »

Thanks for your kindness!
If you have any question, please feel free to contact us at the e-mail:

info@lincplus.com.cn

Danke fiir Ihre Freundlichkeit!

Wenn Sie Fragen haben, wenden Sie sich bitte an die E-Mail-Adresse:

info@lincplus.com.cn
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