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Q1: What units of measurement does the Easy@Home Digital Food 

Scale support? 

The Easy@Home Digital Food Scale supports multiple measuring units for both solid 

and liquid ingredients. You can measure items in pounds (lb), ounces (oz), grams (g), 

and milliliters (ml). It can even indicate the volume of water and milk. 

Q2: Can I get nutritional information for specific foods? 

Yes, the Easy@Home Digital Food Scale provides data for up to 999 preset foods. 

You can access nutritional facts including calories, sodium, fat, protein, 

carbohydrates, cholesterol, and dietary fiber for a wide range of food items. 

Q3:What do these warning signs mean? 

Err - The "OVERLOAD INDICATION" means that the scale is overloaded beyond its 

maximum capacity (5kg). 

Lo - The "LOW BATTERY INDICATION" indicates that the battery power is low. Please 

replace the battery. 

Q4: Can the scale be cleaned with water or chemical cleaning agents? 

A: No, it is not recommended to immerse the scale in water or use chemical/abrasive 

cleaning agents for cleaning purposes. Instead, clean the scale using a slightly damp 

cloth. 

 

 

 

 

We hope these tips were useful. If you have any inquiries about our products or 

services feel free to contact us via email, call our customer service at 855.822.6999 

M-F 9am-5pm CT or visit us at healthcare-manager.com  

 


