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Q1: How does the EMS therapy work?

EMS therapy activates the body's natural pain regulators, endorphins. By stimulating the production and release of endorphins, the Pulse Massager UNIT helps relieve pain without the potential side effects that come with traditional pain relief methods.

Q2: How many working modes does the Pulse Massager UNIT have?

The Pulse Massager UNIT offers 24 different working modes, allowing users to choose the most suitable massage type and mode for their needs.

Q3: What is the battery life of the Pulse Massager UNIT?

The Pulse Massager UNIT can work for up to 6 hours on a full charge. It takes approximately 2 hours to fully charge the device.

Q4: Can the Pulse Massager UNIT be used in water?

No, the Pulse Massager UNIT should not be used in the bath or shower. It is not water-resistant, and using it in water can lead to damage or malfunction.

Q5: Who can benefit from using the Pulse Massager UNIT?

The Pulse Massager UNIT is ideal for various individuals, including office workers experiencing neck and shoulder pain, those with muscle soreness from high-intensity sports, and individuals struggling with insomnia. It can also benefit people with excessive sport injuries and housewives dealing with extensive housework.

Q6: Are there any precautions or warnings to consider when using it?

Yes, there are several precautions to keep in mind. It is important to use only the electrodes supplied by the manufacturer and to avoid using the electrodes on different people. The power should always be turned off before removing or repositioning the electrodes. Additionally, the device should not be used directly over the heart, on the neck area, temples, or on open wounds or infected areas.

Q7: Can the electrode pads be cleaned in between uses?

Yes. Clean the pads with a damp cloth. If they are too dirty or your skin feels numb after the pads are cleaned, replace the pads.
Q8: How long does pain relief last?

It varies per person and individual pain level. Some users’ beneﬁt for days after a short treatment. Others users need to re-treat their pain area several times.
We hope these tips were useful. If you have any inquiries about our products or services feel free to contact us via email, call our customer service at 855.822.6999 M-F 9am-5pm CT or visit us at healthcare-manager.com 
