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G AM I N G H E AD S ET 4. Glaring LED lights Support PS4, Xbox one, laptop, ipad and Smartphone | PRODUCT PARAMETERS | | FREQUENTLY ASKED QUESTIONS | 4. When using the headset, there is currently sound? 3. Choose "PERIPHERAL MACHINES" and then choose "ADJUST SOUND | TROUBLESHOOTING | | ONE SIDE OF HEADSET NOT WORKING |
T T i - - - . . . . L A) Please check if the plug is well inserted into the interface device; AND DEVICES", next, choose "Output to the headphones”, then change it to : ' :
5. High sensitivity microphone Speaker size 50mm M.lcroy.?hone impedance | 2.2K Q 1.When playing music by the headset, there is accompaniment but no singing? B) There are electrics of strong magnetic field at hand, please take away them "All audio” g:‘c'l;%&ho"e Isn't Working On PS4
H S 50 6. Headset volume control wheel @ " Impedance 320+15% | Directionality omni-directional Tthe gezdgeg P'UQ.'St arfquac.iru.polar smg:!e P!Uﬁl tfypi. The Imtgrnahonal (CTIA) (such as the mobile phone, fan ...) 4. Discard the USB interface (Only for LED light) if this cable is not long for . . 1) Make sure that the headset is plugged securely into the headphone jack;
7. Microphone on-off button Sensitivity 97dB+3dB | Cable length 2.2M%0.15 standard 3.5 mm interface: pin connection is left channel - right channel - ground C) Please check if the microphone boost of the computer microphone is turned your device 1)Make sure the sound switch on the microphone has been turned on. there should be no loose connections. Adjust or rotate the 3.5mm interface until
8. International standard (CTIA) 3.5mm 4-pin jack. (right channel + 1 ground , Frequency range 20Hz-20KHz | LED working voltage DC5V+5% wire - microphone, which is the most popular connection in the market and the on. Please open the control panel—sound—record—level—-microphone 5. Adjust or rotate the 3.5mm interface until both sides of the headphones have 2)Make sure your PS4 Setting is configured correctly. If your Microphone was bath sides of the headphones have smooth sound output
] . . . ) USB not working in this case i - - |argest app“cahon_ If the international standard headset is connected to a boost to adjust the microphone boost mode smooth sound output detected on the Adjust MlCrOphOne Level screen, then the headset and mic are 2) Turn up the sound switch on the miCrOphOne
wllre+d1 Ifaﬂ channel + / microphone), Could be used for different single audio MfcrOphone — 6x2.7mm Working current <0.5mA non-international standard interface, there will arise the phenomenon of ) working with the PS4 properly. If other players still cannot hear you're in a chat,
plug devices “ icrophone sensitivity | -36+2dB Headset jack USB+ 3.5mm jack ; ina i i ; . . . . PC/LAPTOP check your network connection or in-game chat settings. On PC
9. USB Connector only for LED light Acapter WD notimcinied HDMI 22223;32233221223&” ihe audo device s noniniermatons] standard, fhe > Wh_en play'lng SW;tCh with a headset, why only have sound, the voice ) ) . ) ) 3)Review your PS4 Setting to make sure they are con?igured as follows: 1) You MUST use the 1-to-2 3.5mm jack splitter cable to ensure that each jack
10. Connect to a bisected adapter to connect with the dual-plug computer + RANGE OF APPLICATION AND OPERATING INSTRUCTIONS _cl:_:at:]mgdca:‘l t \:vork. . e " o hond ; 1) ConknectFt,rée;LSeparate Splitter (included) with the 3.5mm jack for this headset DGo to "Settings">"Devices">"Audio Devices" is connected properly and securely plugged in.
: - ‘/\A/‘ . L e headset only supports one function on the switch, headset sound, or voice to work on apto ] i " " ; ;
- ; 1. The headset is applicable to 3. 5SMM quadrupole single plug audio devices 2. When playing music with a headset, there is sound but the voice chatting chatting. If you want to use the voice chatting function, the only way is to put 2) Make sure to inpser")t the right jack (the pink for the microphone) %get "Igtht : OthpquDEwce :['o H;aadset .C'?nnected to Gontroller 2-) Dlsconnect.the sgparate splltter cable and th.en connect. the headphones
T . Xbox one eHbMIie . . . can’t work? ng. My . : : 9 : y way put gt}  pin P _ et "Output to Headphones" to "All Audio directly. If the issue is resolved, with the extension cable disconnected,
Compeatibility Information s o m.scasgm included such as laptops, tablet PC, mobile phones, etc. With the bisected adapter cable f . the microphone plug inserted into the interface for Switch. The microphone will 3) Make sure none of the Microphones is disabled or muted or something. @Set "Volume Control (Headphones) level to maximum the splitter cable is the cause.
E c o/Devi Compatibility of 3.5mm interface, the 3.5mm dual plug of the computer can be used. A) When using the hegdset, please make sure that the tone (.:ontrol microphone start to sound, because of the limited by Switch, you can't hear anything from Please find the "Speaker" icon in the computer taskbar, and double-click to enter (®Select "Adjust Microphone Level and follow the on-screen instructions to
= onsole/Device NMicroohone Audio 2. Generally, the cable end or microphone end is designed on the left side, so switch of the headset is turned on, and make sure that the microphone works the headset. the volume control for settings. And enter the "Voice" for setting on the calibrate your microphone
p p g - L " H H H . B .
o Xbox One Adapter Needed “ wear the cable end or microphone end on the left ear when wearing a headset. normally; . . . . You can hear the sound of the Switch speaker, please understand. Control Panel”; Control Panel <Sound<Recording< right-click and select "Show 4)Plug the headset into a mobile phone and try making a call. If someone is
o Xbox One S ® ° 3. When using the headset on the computer, please make sure the headset B) The headset plug is a quadrupolar, single plug type with the function of Disabled Devices" <Microphone should able to hear you in the call, then the headset and microphone are working
g Xbox 360 = = + : HEMI microphone switch is tumned on; then make ;;ure the computer microphone audio/voice combination, and is applicable to the single-hole audio devices. MATTERS NEEDING ATTENTION appear in the box now<click on Microphone and select"Enable” properly.
-— PlayStaion 4 ) ) PS4 ‘,M switch is turned on. Please find the "speaker” icon in the computer taskbar, and (P:I)e_?;e hmakde S?“T thgt i yourddewcle flts’. th? al:dloivome cr:).lmblnatlgn |r1terface; A) Please enjoy music at a moderate volume to prevent adverse effects on the g)r;\r/;yr:iii?ﬂggoﬂc?tgtt?tﬁ;%nsrricr:r?riiltr;?-fgs:ci?i E;ﬁast%:;eo??::igzrdh ON PC
; The HDMI is ) . . R e headset plug is a quadrupolar, single plug type, while your device may hearing: . : unti [ adphones
PlayStaion 5 (] (] USB not working in this cass ot included double-click to enter the volume control for settings. And enter into the "voice" for ) ; earing;
: v/ : i be of the tripolar interface. B) Please be careful to wear when driving or cycling so as not to affect safety; have smooth sound output i i ' i
y X " i X . ; : : : : 1) Connect the Separate Splitter (Included) with the 3. 5
= ig;lta e : iet:gzssg%t‘:se (S::)rr:rtf]lep:;:éget olume adiustment button is at the mini D) With the bisected adapter cable of 3.5mm interface, you can use the 3.5mm C)) Product specifications are subject to c%ang()a, witﬁout notice; ’ S)Adju;t or fotate the 3.5mm interface until both sides of the headphones have a hzeadset to work or? PC/LapF;cI)per (includec) it fhe 5. omm jack for s
=" X . volu ju u is at the minimum ; ; ; ’ smooth sound output . S . .
= S Nintendo Switch X [ i volume and can be adjusted to the appropriate volume dual plug (headphone and microphone jack) interface of the computer. You can D) If disassemble the headset without authorization, we can not guarantee > 2) Make sure to insert the right jack (the pink for the microphone)
& - + ‘ 5 Please uso the hea:jset o enjoy t:epgapme : enjoy beautiful music and voice chatting at the same time. the quality. XBOX ONE/XBOX ONE S 3) Make sure none of the Microphones is disabled or muted or something.
Nintendo NEW : i " i -di
% () 6. Support the 32-bit and 64-bit Win7/Win8/Win8.1/ Win10/XP ) o ) 1. USB interface only for the power supply for LED light Please find the Speaker. icon in the computsr ta_lskEar, and fjouble dick to enter
NOISE 3DS LL/3DS : - 3. When playing music with the headset, there arises the phenomenon of OPERATING INSTRUCTION 2 Discard the USB interface (Oniv for LED licht) # this cable is not long f the volume control for settings. And enter the "Voice" for setting on the
CANELLNG JAPTIVE Nintendo 3DS LL/3DS X ; : noise, small volume, unclear sound, or one side with sound and the other , ) i T © erface (Only for ight) if this cable is not long for your "Control Panel" ; Control Panel<Sound<Recordng< right-click and select
" o . . [ Packing List Connect the HS50 gaming headset to compatible devices device 9=n9
V\'r ' DRIVER 1. Ultra-thin diaphragm / magnetic chips / surrounding stereo subwoofer PC ) ) side without sound? ) ) gaming P , ) ) ) "Show Disabled Devices"<Microphone should appear in the box now<click on
2. Soft leather earmuff which can reduce hearing damage Laptop [) ) + s 1. Gaming Headset A) Please check if the plug is well inserted into the interface device; ;S{/Nlntendo Switch/iPad/Smartphone/Tablet and Other Standard 3.5mm Jack 2 Cg)nntetct thekl\/llcrc))(sboftﬁ(\)dap;t;(eg (N%t InCISuded) with the 3.5mm jack for this Microphone and select "Enable"
, , _ _ 3. Light weight desi ith adiustable h : . . : 2. Operating instructions B)The h t plug i i ' i evices eaaset to work on Xbox One/Xbox One 4) Try disabling "Front mic" on recording devices. Update the Sound Card
Noise Cancelling Adjustable beam  Superior over-ear pads 50MM driver |g‘ weight design with adjustable headband to ensure the best wearing iOS Device o () P g . . ) The egdse gug Is quadrupolar, single plug type, while your device may 1. Plug the 3. 5mm jack into the Gamepad 4. Adjust or rotate the 3 5mm interface until both sides of the headphones have Drivers.
experience Android Devidce (] () i 3. (1102) 3.5mm jack splitter cable be of the tripolar interface. 2. Long press the PS4 button to enter the System Settings smooth sound output
USER MANUAL '
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