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WHOLESALE ACCOUNT  
REGISTRATION



Apply for An Account

h"ps://www.novostella.net/pages/wholesale-
account-applica5on

Fill out the applica5on form and click submit. 
We will review the submission and get back to 
you within one week. 

*IMPORTANT: 
 Please whitelist the email address  
wholesale@novostella.net  to ensure our 
no5fica5ons aren’t marked as spam.
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Activate Your Account
Clients who are qualified to open a wholesale 
account will receive a email reques5ng account 
ac5va5on. 

Click “Ac5vate your account” , you will be 
redirect to a ac5va5on page.

Set Your Password
Set a password for your wholesale account. 

Click “Ac5vate Account”. 

Now you have obtained the access to our 
wholesale store.



WHOLESALE  
ORDERING GUIDE



Step 1: Log In

h"ps://novostella-wholesale.com
Novostella wholesale store entry:

*IMPORTANT: 
 Please whitelist the email address  
wholesale@novostella.net  to 
ensure our no5fica5ons aren’t 
marked as spam.

https://novostella-wholesale.com


Step 2: Add to Cart
1—Click “Products” in header to check 
the product order form. 

2—Check price in different currency 
(NOTE: all orders will be processed in USD)

3—Search products by key words 

4—Check product by collec5on 

5—Check product specifica5ons 

6—Check inventory,  set order quan5ty. 

7—Add product to cart. 

8—Click shopping cart to check out
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Step 3: 
Complete Shipping Info
Complete your shipping info, click “con5nue to 
shipping”. Then click “Con5nue to Payment”.

Step 4:  
Fulfill Payment
Select a payment method, make payment. 

• Credit Card 
• Paypal 
• Bank Deposit



Bank Deposit
If you choose “Bank Deposit”, please click 
“Complete Order”, then download the account 
details in “Header/Documents Download/ 
PAYMENT ACCOUNT DETAILS” . 

Transfer the payment and send payment slip to 
wholesale@novostella.net 

*IMPORTANT 
Paying without sending payment slip may lead 
to a delay of shipping. 
Please include your order# in the email subject.
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Step 5: 
Track Your Order

Click the account bu"on at the top right 
header to enter your account. 

Click order number “NTWS#XXXX” to 
check order details. 

Once payment is received, payment status 
will be marked as “Paid”. We will arrange 
shipping within 1 work day. 

Tracking info will be displayed below the 
product 5tle. No5fica5on will be sent to 
your email as well.
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Important Notice

*If you have mul5ple delivery loca5ons, 
please make sure you are using correct 
shipping address when making order. 

*The online wholesale store only 
supports wholesale order shipping from 
local warehouse. If you want to make 
bulk order from origin country—China, 
please contact at 
wholesale@novostella.net  for a 
quota5on on EXW Price & Shipping Rate 
from China.

NOVOSTELLA WHOLESALE ORDERING GUIDE

mailto:wholesale@novostella.net?subject=


FAQ



Invoice of your order will be sent to 
your email address within 2 days 
aier payment is received. 

EU and UK customer will receive a 
VAT invoice with our company’s VAT 
number. 
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How can I get a 
commercial invoice?



How can I get 
marketing materials?

You could download well designed 
product  images / videos in Header/
Documents Download. 

h"ps://novostella-wholesale.com/
pages/documents 

Feel free to use them for marke5ng 
purpose.
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USA Warehouse: 
Walnut,  CA  91789 

UK Warehouse: 
Glenfield LE3 8DX 

EU Warehouse: 
Bremen 28197, Germany
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Where will my order 
be shipped from?



All items are under 2 years warranty from the original 
date of purchase of the product by an end consumer .  

This warranty does not cover: 
- Improper assembly or installa5on. 
- Improper follow-up maintenance. 
- Improper use, mishandling, faulty transporta5on 

Please fill out the form at the bo"om of the home page 
for warranty claim. We will get back to you very soon. 

NOTICE 
*If you are purchasing our products for reselling 
purpose, please don’t ask your end consumer to 
contact novostella team. We only accept claim from 
resellers.
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What’s the warranty 
policy?


