
20231009

Dual Lens Camera Manual



Service Hotline: +1 833 880 2117(US)
Working Hours: Mon-Fri 9am-12am,1pm-6pm(EST)

Kind reminder: Phone service only support English . For other languages, 
SCSMS-20230508 please send us email or chat to us online.
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(7) Panoramic image preview: drag the image in the small 
frame left and right to see the different images from the two lenses.

(8)

(9)

Real-time image: Zoom in or out with two fingers to view the image 
of the full and the part easily.

(10)

7. Cloud Service: Activate "cloud storage" and view videos in the cloud.
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(1)Cloud storage information
Activate "cloud storage" and view videos in the cloud.

8



Alarm triggering:  The camera supports detection of moving human shapes, 
human-vehicle , and human-pet. The default mode is interlinked trigger, 
preventing excessive false alarms.



In a separate trigger, the camera gives alarms after detecting any movement, 
human shapes, human and cars, or human and pets.
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2.Real-time Image of the Camera: View the real-time image of the camera. 
Note: If the image appears incomplete, please right click on the screen and 
check "Automatic Adjustment"
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About one minute after the camera is turned on, cover the light detector 
for simulating the night mode and then check if the infrared LEDs are 
powered on. If it is, it means that the camera is powered on normally.





I have enabled the FTP server to transfer video, but there is no alarm video 
found on the server.

The camera runs out of memory and so can not transfer video to the FTP server. 
Please insert a TF card for the camera to complete the transmission of videos.

13. When I make it displayed in full-screen way , I can see a clear line at 
the center of the screen

This is because the dual lenses on the camera are extremely close to the 
target, please put the camera a little farther away from the object.


