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01 CUSTOMER SERVICE

CUSTOMER SERVICE

Our customer service team is standing by to assist you
if you have any questions or concerns.

Q Scan the QR-code to start chatting (live chat):

Scan QR Code & Start Chatting

[=] '_EIE-' SCAN ME

=" Or visit:

Of
fiad:
[=]

{ 1-855-558-8777
° 24/7 LIVE CHAT | support@mykoios.com
SUPPORT | www.mykoios.com



PRODUCT OVERVIEW 02

COMPONENTS NAME

No Name

01 Strainer (round)

02 Strainer (strip)

03 Feeding Tube

04 | Vertical Auger

05 Juice Bow!

06 | Strainer (Round)

07 Horizontal Auger

08 Pulp Outlet
3 09 Brush
10 Pusher
L l‘-—/ ;-'I 11 Pulp Container
12 Juice Container

@ @ @ @ 13 Body
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COMPONENTS NAME
Model No. SJE-ON
Voltage 20V
Rated Frequency 60Hz
Rated Power 200W
Continuous Working Time 20mins/time
Motor Speed 40-65RPM




ASSEMBLING GUIDANCE 04

1. Juice Bowl: 2. Strainer:
Put the juice bowl in the main body and Insert the strainer into the flute until it is
install it properly until it is fixed well. fixed well.

3. Horizontal Auger: 4. Pulp Outlet:
Insert the horizontal auger into the center Find the “a"symbol on the pulp outlet, keep it
hole of the juice bowl and rotate it clockwise against “@" symbol depicted on a juice bowl, then

until itis fixed.

rotate it clockwise to fix it against “& " symbol
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6. Feeding Tube:
Find the “a"symbol on the feeding tube, keep it
against “@ " symbol depicted on a juice cup, then

rotate it clockwise to fix it against * & " symbol.

5. Vertical Auger:

Put the vertical auger into the juice bowl and
rotate it properly until it is fixed.

7. Assembling is finished!
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FUNCTION PANEL:

Check if the voltage indicated on the appliance is corresponding to the local mains voltage
before you connect the appliance.
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1. Check if the voltage indicated on the appliance is corresponding to the local mains voltage
before you connect the appliance. Plug in the power cord to an approved power source. When
the appliance is powered on, all the green light will keep flashing for 1 second, Bi-directional
keeps for 1s; "ON/OFF" red flashing in red color 0.5 seconds, other LED buttons are not
displayed.

2. Hard Function: After the appliance is plugged in, press the “ON/OFF" LED button for 2
seconds to turn it ON. The red light remains ON, other LED buttons are not displayed. Once
the appliance is turned on, press "HARD" and the appliance will start to perform the specified
procedure. While the juicer is in use, the green light remains ON, other LED buttons are not
displayed. Press the “ON/OFF" button to stop the juicer.

3. Soft Function: After the appliance is plugged in, press the “ON/OFF" LED button for 2
seconds to turn it ON. Press "SOFT" and the appliance will start to perform the specified
procedure. While the juicer is in use, the green light remains ON, other LED buttons are not
displayed. Press the “ON/OFF" button to stop the juicer.

4 Rev: After the appliance is plugged in, press the “ON/OFF" LED button for 2 seconds to turn
it ON. Press "REV" and the appliance will start to perform the specified procedure. While the
juicer isin use, the green light remains ON, other LED buttons are not displayed. Press the
“ON/OFF" button to stop the juicer.

5. Stop and switch: If you need to switch the function to "HARD", "SOFT", "REV" or to turn
"ON/OFF" the appliance, just press the appropriate LED button. (Note: please press the
"ON/OFF" LED button gently to stop the juicer)
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1. Pulp Outlet:

Rotate the pulp outlet counterclockwise, when the | 2. Horizontal Auger:

“a" symbol on the pulp outlet reaches the ‘& Take the horizontal auger out from the juice
symbol depicted on a juice bowl, take the pulp bowl in a horizontal position.

outlet out.

3. FeedingTube:
Rotate the feeding tube counterclockwise, when “a” | 4. Juice Bowl:

symbol on the feeding tube reaches the “&f " Take the juice bowl out from the main body.
symbol depicted on a juice bowl, take it out.
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5. Vertical Auger:
Take the vertical auger out from the juice bowl.

6. Filter:
Take the filter out from the flute in a horizontal
position.
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11 SAFETY PRECAUTIONS

When using the electrical appliance, basic safety precautions should always be followed.
Failure to follow the safety warning may result in an accident. Please follow the warnings
as stated below:

This appliance is not intended for use by persons (including children) with reduced physical,
sensory or mental capabilities, or lack of experience and knowledge;

This product is strictly prohibited for no-load operating or overload operating;

Do not place the appliance on an unstable surface. Before using the product, please ensure
that the surface is flat, stable and clean.

Keep the appliance away from children.

This appliance is only for home use, not for commercial. Any commercial use, inappropriate
use or failure to comply with the instructions, the manufacturer accepts no responsibility and
the guarantee will not apply;

e Do not move or touch the operating parts. Make sure the motor stops completely before
disassembling to avoid any injure;

Do not let the power cord hang over a sharp edge and avoid contact with moving objects;

Keep the distance between this product and other kitchen appliances not less than 30CM,;

All parts are not allowed to put into the disinfection cabinet, high-temperature oven, or
boiling water;

Do not push food with fingers, rice spoon, chopsticks and etc. For this purpose the pusher
can be used only;

® Do not use inferior socket to avoid causing fire or personal injury;

e Never place or use the appliance on a hotplate or near an open flame (gas cooker);
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If the plug or other parts get any cracks or damage, do not use the appliance and contact the
professional service personnel for repairing;

Always disconnect the appliance from the supply before assembling, disassembling or cleaning
and if it is left unattended;

If the supply cord is damaged, it must be replaced by the manufacturer, its service agent or
similarly qualified persons in order to avoid a hazard,;

This appliance shall not be used by children. Keep the appliance and its cord out of reach of
children. This appliance is not intended for use by persons (including children) with reduced
physical sensory or mental capabilities, or lack of experience and knowledge, unless they have
been given supervision;

Do not use accessories and components that do not belong to this product to avoid fire or
personal injury;,

Cleaning and maintenance shall not be made by children without supervision;

Make sure the voltage mark on the appliance corresponds to the voltage at your home before
plugging in the power cord in order to avoid damage to the appliance;

Please ensure that the product parts are clean before using the product to avoid corrosion;

If the appliance can not perform properly, please refer to the following page "Troubleshooting"
guidelines. In case it still can not perform properly, please contact our customer support service
for assistance. Do not disassemble by yourself;

This product is not intended for crushing dry goods, such as dried soybeans, rice and so on;
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Precautions

Reason

Do not crush the ice

Too hard substance, it will damage the juice bowl.

Do not crush dry goods and hard food

Too hard substance, hard to be crashed, easy to
get the internal parts broken.

Crude fiber, please cut it into 5-10CM pieces

It's easy to wind fiber pieces that are too long.
That will cause the appliance internal parts to get
damaged.

Please use a strainer (strip) for soft fruit

The soft fruits juice is very thick, using small mesh
may stuck the juicing process. That causes juice
can not flow out.

Please choose slow speed for soft fruit juicing

The soft fruits juice is very thick, using the high
speed will cause the juice can not flow out quickly.

Fruits that have a hard core must be used after
removing the core.

It may cause the appliance internal parts to get
damaged.
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Use the pusher only to push food. Do not push
food with fingers, knife, spoon, chopsticks and etc.

It may cause personal injury or the appliance to
getdamage.

Appliance maximum operating time should be
less than 20 minutes

If operating time is too long, the motor will exceed
the normal operating temperature, and that will
affect the motor’s lifetime.

Please do not put the squeezed fruit pulp into the
Jjuice cup for re-juicing

That may cause pulp stuck.

Do not put the fruits dunked by wine, honey, sugar
and so on into the juice bow/!

That may cause:
the juicing cup can't be opened easily.

After the juicing process has been finished, try to
enjoy it as soon as possible

The organic juice is easy to be oxidized, keep that
in mind.

It's a normal phenomenon if you hear the friction
sound while the juicer is operating

Normal phenomenon.

Please control the feeding speed while juicing as
cup level can not exceed the max scale

As fruits in the juice bow! need long-time juicing,
the juice flows out slowly. If the feeding process
will be too fast, that will cause fruit juice overflow.

It's a normal phenomenon if the juicer has slightly
deformed during the juicing process.

The juice bowl can be slightly deformed when the
Jjuicing fruits and vegetables are large.




15 TROUBLESHOOTING

No

Issue

Solutions

The appliance parts do not operate

Check the power cord and power supply
Check if all parts have been assembled correctly

The appliance stops operating

Check the food chute is clear and is not blocked
Check if hard seeds have been removed before
Jjuicing and are not stuck in the machine

The appliance stops operating during the
Jjuicing process

y

Whether put too many foods inside? Press “ReV/
to make this machine working in the opposite
direction. If the appliance still doesn't work, take
the food out, and cut it into small pieces first, then
put it inside again repeat the procedure.

Leaking from underneath the bowl

Ensure if the silicone layer is tight enough after the
last cleaning.
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