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PRODUCTS INSTALLATION
INSTRUCTIONS & WARRANTY TERMS

Bravatis the high-end brand of kitchen and bath products owned
by Roman Dietsche, German sanitary ware provider founded at
Y1873, We provide one-stop kitchen & bathroom solution to
high-end customers with full ranges of sanitary products. The
German exquisit i that brings
you a healthy and comfortable bathroom experience.

INSTALL N STEP

Shut off the water supply.

Slide the escutcheon to the inlet shank. Apply a ring of plumbers putty around the
underside of the escutch-eon. Apply tape or sealant to the inlet shank and install
it to the pipe. Tighten with a strap wrench. Ensure the outlet in the position to
connect hose easily. Remove any excess putty.
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INSTALLATION CHECKOUT

Ensure that all connections are tightened, and the handle is in the off position.
Turn on the main water supply and check for leaks. Repair as required.
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CLEANING INSTRUCTIONS

All Finishes: Clean the finish with mild soap and warm water. Wipe entire surface
completely dry with clean soft cloth. Many cleaners may contain chemicals, such
as ammonia, chlorine, toilet cleaner etc. which could adversely affect the finish
and are not recommended for cleaning.

Do not use abrasive cleaners or solvents on faucets and fittings.

WARRANTY TERMS

Bravat products (hereinafter ‘products'for short) are warranted by Bravat (hereinafter ‘Bravat' for short} to be free of defects in

material and workmanship.

1. The warranty clauses are applicable in the products which produced and distributed by Bravat.

2. The warranty clauses are merely applicable in original consumer purchaser (thereinafter ‘consumer’ for short) who purchase
the products from Bravat or Bravat franchisor or the agencies designated by Bravat franchisor.

3. The consumers should read <Product Service Manual>carefully before using.The company provides limited warranty to the
consumer as follows:During the warranty period, Bravat will, at its election, repair,replace or make appropriate adjustment
where Bravat inspection discloses any such defects occurring due to defective material and workmanship in normal usage.
The warranty clauses are merely applicable in original consumer purchaser.

4. Warranty Period
The design and manufacture of Bravat products obtained ISO9001 certificate of France BV Company; the performances of
the products are reliable under proper use and appropriate management in light of Bravat's maintenance instructions.

{1) Five years limited warranty for faucet products (The service life of any disposable replacement cariridge varies with local
water conditions and water consumption and thus is not warranted other than to be free of defects in material and
workmanship at the time of purchase.)

(2) One year limited warranty for porcelain and ceramics type products.

(3) One year limited warranty for sanitary furniture products.

(4) One year limited warranty for bathtub and electricity (sensor) products.

(5) One year limited warranty for shower enclosures products.

(6) One year ted warranty for sink products.

(7) One year limited warranty for bathroom accessaries products.

Bravat will, at its election, repair, replace or make appropriate adjustment where Bravat inspection discloses any such defects

occurring due to defective material and workmanship in normal usage.

5. The consequential charge for sending back the products to Bravat Maintenance Department or his authorized maintenance
stations should be afforde by the consumer.

6. Following states/provinces do not allow limitations on how long an implied warranty lasts, or the exclusion or limitation of
spedial,i or ntial so these limitations and exclusions may not apply to you

(1) This warranty is to the original consumer purchaser only, and excludes product damage due to installation error, product
abuse, or product misuse, whether performéd by a coniractor, service company, or the member of consumer.

(2) Bravat is not responsible for labor charges, removal charges,installation,or other incidental or consequential costs.
(When quality is disputed, China standard is adopted to check and accept.)

(3) The problems caused by water pressure shortage, impurity superabundance in waler, Improper usage and cleaning are

not covered by this warranty. Unlisted expenses of repair and fitfings, as well as installation expenses will void the warranty.

(4) The changes caused by natural abrasion and water drip. Natural wastage by regular maintenance——e.g. to replace the
washer, s ealant regularly.

(5) The liability of applicability to the local byelaw. (Owing to diffierent byslaws in different districts, the franchised agent,contractor
and consumer should decide to obey the local byelaw for installation or choose special products to instead of.

7. If you need warranty services, please contact local franchisor of Bravat Plumbing Industrial Co.Ltd., or E-mail: service@bravat
com. describe product type, meanwhile attach "Valid PurchaseProduct Inveice'. ‘Valid Purchase Invoice’ refers to an invoice
under the unified supervision and manufacture of financial and tax departments and it is a valid proof for selling the product.
Generally the invoice defined the information clearly: stamp of the seller, selling time,item description, specification, item
number,bar code number and unit price and so forth.

8. During warranty, Bravat provides services according to the blemish degree or the seriousness of the quality problem. After
warranty expires, Bravat or his authorized maintenance stations will provide compensated maintenance services.

9. During warranty, if a defect is found in normal residential use, the consumer should adopt following measures:

(1) Send the product to Bravat Maintenance Department or his authorized maintenance stations or the franchisers to desire

services, besides with "Valid Purchase Invoice' , the invoice is unalterable otherwise blank out.

(2) Call Bravat local after-service telephone number to acquire right service information.

10. All replaced spare parts, fittings and accessories after maintenance belong to Bravat. Bravat is not responsible for removal or
installation costs from other equipments, these expenses will avoid the free warranty.

11. As for Bravat's warranty obligations, no matter the warranty clauses or other elucidation may implicit or represent implied,
all be considered to be included or limited in the warranty range and period listed by warranty clauses.

12. During warranty, it is the only remedy measure to the consumer’s loss caused by defect for the consumer according to
warranty clauses. In other words, Bravat is irresponsible to other direct or indirect loss of the consumer.

13. China's compulsive provision in related laws is the same with these warranty clauses.

14. Any franchiser and his agent or maintenance station authorized by Bravat has no right to admit or take on obligations beyond
the category of the warranty clauses on behalf of Bravat, and to abandon any right under the warranty clauses either.

15. All information is written in accordance with the latest product ir , product structure, type of
packaging or products available subject to change without notice. (The Company reserves the right to interpret),
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