Thank You For Purchasing Aobio Label Printer

AOBIO X4 USER GUIDE

Reminders:
1. Aobio X4 is compatible with Windows, Mac & Linux.

2. Itis not Compatible with Chromebook, Wifi & Bluetooth.
3.1tis a thermal label printer, it only needs thermal media

instead of ink, toner or ribbon.

4.1t does not work with iPad, Cellphone, iOS and Android.

www.AobioPrinter.com
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1. QUICKINSTALLATION VIDEO

Watch the short installation video at :
www.AobioPrinter.com

Please go to Aobio official website www.AobioPrinter.com to
download the driver, or find the driver in the U Disk comes with the

printer.

Aobio X4 is a thermal label printer which uses thermal label media
without ink, toner and ribbon. It can print various labels for logistics,

pricing, barcodes, QR codes, shipping address, badges, etc.

A WARNING
Printer head(TPH) may be very hot.

Please do not touch the printer head or parts around it after

printing.



2. ITEM OVERVIEW

Packing List:

1 x Printer Some Test Fanfold Shipping Labels
1 x U Disk 1 x Power Cable + 1 x Power Adapter
1 x USB Cable 2 x Alcohol Swaps 1 x User Guide

Feeder button = orsor

USB port

Label outlet

High speed printer head
Label guide

Rubber roller

Tips: Press the blue buttons on both sides at the same
. time to open the cover.



3. CONNECT TO YOUR PC/MAC

1

. Insert the USB cable totally into the printer USB port and connect to the

same computer USB port each time to avoid creating duplicate copies
of the printer in your operating system. (If your computer is type-C
interface, please buy a Type-C USB cable, or find a USB-C to USB Adapter)

=3 A

. Make sure the power adapter is tightly connected, then connect the

power cable to the printer's power port and the electrical socket.

4. Turn the power ON, (Pressing down “—" means turn ON) and you will

see the top button shining.

Warning !

Must turn off the switch before you plugging the power cable
into power port each time or it may cause spark!



4. LABEL SETUP

Aobio is capable of working with labels in various sizes. Your printer
needs to learn your label properties prior to its first use.

To initiate Automatic Label Identification and run
Intelligent Label Study please follow these steps:
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1. Turn on power and wait for 2. Automatic Label Identification:
5 seconds until the printer Load the label from the back
is initialized. side of printer (don't need to

open the cover), push both blue
Label Guides to make sure they
are flush against the label with
no gap, until the paperis auto
fed and identified.

3. Intelligent Label Study (Identify the paper size): press and
hold the top feeder button for 3 sec until you hear one beep then
release, the label will auto move back and forth to complete
label size study. Then you can start printing.



5. DRIVER INSTALLATION

Two ways:

(M Download the driver for Windows/Mac from

www.AobioPrinter.com

(2 Directly install the driver from our support U Disk.

5.1 Driver Installation for Mac

1. Double click the “Aobio-Mac-Driver_Latest.dmg”.
2. Double click “AobioPrinter.pkg” to install the driver, if you see a

warning showed below (If you do not see this warning you can

skip 3. 4. 5steps).

e0e A Aobio-Mac-Driver.v1.1.7

A0B10

Double Click

1 N Open Installation Guide 2\ AobioPrinter-Driverpkgto install

How to install Aobio Printer
driver.pdf

L
Abioprinter-miver.pkg

Get help: www \obioPrinter.com

3. Click “System Preferences”.

n Finder File Edit Vie
About This Mac

System Preferences...
App Store...
Recent Items

Force Quit Finder X {3#®

Sleep
Restart...
Shut Down...

Lock Screen
Log Out Ben

~¥Q
©4#Q

5 N Prim

“AobioPrinter-Driver.pkg” can’t be opened
b Apple t check it for malici
software.

t Sample t This software needs to be updated. Contact the

developer for more information.

= ? M Concel
e Warning

4. Click “Security & Privacy”.

o @ =

Dock Mission Siri Spotlight Language Notifications
Control & Region

o]

0O . «
Security

& Privacy

Accessibility Screen Time Extensions

© N &
Bluetooth Sound Printers & Keyboard Trackpad Mouse
Scanners



5. Click “General” and then Click “Open Anyway" .

® 0 < it Security & Privacy Q

m FileVault  Firewall  Privacy

A login password has been set for this user = Change Password...

Require password immediately after sleep or screen saver begins

Allow apps downloaded from:

“AobioPrinter-Driver.pkg" was blocked from use because it is not Open Anyway
from an identified developer.

é Click the lock to make changes. ?

6. Click “continue” button.

® 0 ‘& Install AobioPrinter Ver1.1.7 a

Welcome to the AobioPrinter Ver1.1.7 Installer

The driver files will be copied to the path: /Library/Printers/Aobio/
o Introduction

Destination Select

Installation Type

Continue
M 1 1 . H
7. Click “Close” to finish.
® 0 T— ‘& Install AobioPrinter Ver1.1.7 o
The installation was completed successfully.
Introduction
Destination Select
Installation Type
Installation
S The installation was successful.

The software was installed.

Close



8. Open “System Preferences”

® 0 B System Preferences
File Lo =
m ©080 g~

,and click “Printers and Scanners” .
@ )

Q@

General Desktop & Dock Mission Siri Spotlight Language Notifications
Screen Saver Control & Region
© = ® . e
| oS e
Internet Users & Accessibility Screen Time Extensions Security
Accounts Groups & Privacy
® @ 0 N 8§ = E
Software Network Bluetooth Sound Printers & vboard Trackpad Mouse
Update Scanners
m y, & B 0
Displays Energy Date & Time Sharing Time Startup
Saver Machine Disk
9. Click “+" to add int
. ClIC O0a a new printer.
No printers are available.
Click Add (+) to set up a printer.
+
Default printer:  Last Printer Used ]
Default paper size: A4 $ ?

10. Turn on your printer, and double click “Aobio X4"
under “Use” drop down menu.

a Driver..."”
LR
[ JON ] Add
S @ = a
Default P Windows Search
Name ~ Kind
AOBIO X4 USB
Name: AOBIO X4
Location: = Adrian's MacBook Air
Use: | Choose a Driver:
Software for this printe: vailable from Apple. Contact the printer's
manufacturer for the latest re.

, select “Choose



11. Input “Aobio” , and choose “Aobio Label printer” .

Add
‘g} &~ L J Printer Software

Q. Aobio (<)

| Aobio Label printer

T

12. Click “Add".

Add
S @ & °
Default P Windows Search
Name ~ Kind
AOBIO X4 usB

Name: AOBIO X4

Location: ' Adrian’'s MacBook Air

A
v

Use: Aobio Label printer

13. Congratulations, printer is successfully installed!

Printers

#=8, AOBIO X4
. V) Idle, Last Used

AOBIO X4

Open Print Queue...

:m Options & Supplies...

L i Adrian's k Air

Kind: Aobio Label printer
Status: Idle

| Share this printer on the network Sharing Preferences...

<>

Default printer: = Last Printer Used

<>

Default paper size: A4




5.2 Driver Installation for Windows

1. Double click “Aobio-Windows-Driver-Latest” to install.

A Setup - Aobio-Windows-Drive 7 -

Ready to Install "
Setup is now ready to begin instaling Aobio-Windows-Driver v1.1.7 on your (j
computer. =

Click Install to continue with the installation.

Get help Cancel

2. Then, “Add Printer Successfully!” appears.

A Aobio Printer Driver Setuy 8 —

Printer Model: | Aobio X4 v

Driver Name: IAObiO X4 ‘ Default Printer

Port: ‘usaooa ‘ Detect USB Port

Tips: if program can't find USB port automaticallv_olease click [Detect USB Port]

to get current USB port ; or Tips X |in the list below.

Port Add Printer Successfully! Type 2
UsB003 printer port for USB
SHRFAX: ix Monitor Port

COM1: Local Port

COM2: al Port

COM3: ocal Port

COM4: Local Port

FILE: Local Port

LPT1: Local Port N
< >

Install Driver Now! Exit
Installing driver..



6. MAC & WINDOWS PRINTING SETUP

Aobio X4 is default to common size of 4"x 6"(102 mm x 152 mm)setting.
When printing your file ensure”paper size"is set correctly for your label,
If you print the same size please skip this chapter 6. If you print other size
labels you need to set label size in the driver. please set as follows:

6.1 Mac printing setup
1. Open a PDF file (any document file is ok), Select “File” — “Print” .
@ Preview Iiﬂ Edit View Go Tools Window Help

[ NON New from Clipboard #BN
M~ @ & Open.. #¥0
| Open Recent > |
Close Window BW | 06250009993642
Close Selected PDF Document  {+3W 7689597
Save %S FROM 98610
Duplicate 0 #S
Rename...
Move To... H
| Export... .1
Export as PDF...
PRI Revert To > )AYTM
John § 99
1234 |
CARS
Take Screen Shot >
I Print... #P
SHIP DO NOT SHIP
TO: 11 CAMPBELL AV
CAMPBELL CA 95009
USPS TRACKING #
(L0 TCC AR UL TN RV (AT TRECTTEAREYT L LT OY TR (R ]

2. Choose “100 mm x 150 mm” under “Paper Size " drop down menu.

@ Preview File Edit View Go

Tools Window H ~

A
| [ ) =) Labels-Sample.pd| é;éﬂ 66- |
J 4.00x1.00"
! 4.00x2.00"
4.00x2.50"
s Printer  4.00x3.00" B
" B3 4.00x4.00"
IEdiaREsl| Presets 4 00x5.00" <]
PRIORITY MAIL 2-DAY™ 4.00x6.00"
153 BARNES D % Copies  4.00x6.50"
bl 4.00x13.00"
Pages 100mmx100mm
o '1310 cﬁpgrzlﬁ AVE 100 120
CAMPEELL CA 95009 byl ol |
RETEIESYE: v 100mmx150mm 3.93 by 5.90 inches
100mmx170mm
USPS TRACKING # Orientation  100mmx180mm
100mmx200mm
100mmx250mm <]
888888868888888888888888 Other
Auto | s
DO NOT SHIP Manage Custom Sizes...
Scale: TYo7o
1of1 © Scale to Fit: © Print Entire Image
Fill Entire Paper
Copies per page: 1
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3. Select “Printer Features”, then you can change the setting of printer, for
example: Speed, Darkness...

Printer: = AOBIO X4

bt - Presets: Default Settings <
P g -
PRIORITY MAIL 2-DAY™ .
John Smim » Copies: 1
1234 BARNES RD
CARSON NV 30000
Pages: © All
R UCEEE e Preview
CAMPBELL CA 55009 R
Paper Size¢ Layout .69 inches
Paper Handling
e THACKR Orientatiof  Goyer Page
||I| “l’ ||| "l |III”I|| v Printer Features
838838838838838888888888
Feature Sets: ~ Print Options 1 -
DO NOT SHIP
Darkness: 8 B
1of 1 Speed: = 7 inch/sec. B
Rotate: 0
Media Type: Gap B

Gap Height: = 3mm
Gap Offset:  Omm B

?) | PDF Hide Details cancel | (N

4.Select "Print Options 2", then you can change the setting of printer, for

example: Horizontal, Vertical, Feed after Print.

Fa

Je= Printer: AOBIO X4

P e

PRIORITY MAIL 2-DAY™

Presets: Default Settings

i » Copies: |1 ___ |
CARSON NV 30000
Pages: © All
e v From: |1 to: |1
CAMPBELL CA 95009 .
Paper Size:  100mmx150mm 3.93 by 5.90 inches
| oS [N
USPS TRACKING # Orientation: "i’ ' 3
888888888883888888888888 | L
Feature Sets v Print Options 2 '
DO NOT SHIP
Horizontal: = Omm
10of 1 Vertical: | Omm B
Feed after Print: = Omm B

?) | PDF Hide Details cancel | (RN
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6.2 Windows printing setup

Take Win 10 as example:

1.0pen your printer page Control 2. Right Click on your
Panel = Hardware and Sound newly installed printer
— Devices and Printers. “Aobio X4", choose
Rl Cececamt G Printing preferences.

<« v 4 Fe »>| Control Panel > Hardware and Sound > Devices and Printers

Add a device Add a printer

- = - ~— @~ @ﬁ@

DESKTOP-PL6GB Mass Storage Redmi Monitor USB Keyboard USB OPTICAL Q’/ | é |
Su MOUSE See what's printing
v Printers (6) Aobio | Set as default printer

Printing preferences
Q Q Q Q Printer properties
Q/ Q/ Q/ Q/ Create shortcut

& Remove device

Aobio X4 Fax Microsoft Print Microsoft XPS OneNote for Troubleshoot
to PDF Document Writer Windows 10

Properties

3.Click “Page Setup” and choose the size
of your label from the drop down menu,
Ensure “Name” is set correctly for your label.

= Aobio X4 Printing Preferences X

Select Paper

Name: 4 x 6 inches(102mm x 152mm) v

3 x 2 inches(75mm x 50mm)

3 x 4 inches(75mm x 100mm)
4 x 2 inches(102mm x 50mm)
Position Adjustmer 4 x 3 inches(102mm x 76mm)
4 x 4 inches(102mm x 102mm)
Horizontal: |0 PRI R ] mm
4 x 6.7 inches(102mm x 168mm)
4 x 8.2 inches(102mm x 205mm)

Preview 4.2 x 6.2 inches(104mm x 159mm)
Ao O
@) Speed: 6 v
- Q90
ABCO O180 Darkness: |8 v
Heammn
lllll O 270
Media Settings
Media Type: Label With Gaps v

Gap Height: - . =
ap Heig = mm Gap Offset: = mm
Feed After Printing: 0 2
- mm

G| [0

12



7. USERS TIPS

1. When you load the labels, the side for peeling label should face up.

2. Make sure there is no particles on the surface to avoid damage
to the printer head.

3. When “No Aobio printer was found! Please connect the printer
and switch” appears, please check whether the USB head is
plugged in accordingly.

4. The label size of Aobio X4 printer is default to 4"x 6"(102 mm*
152 mm). Every time you change different size labels, please run
Intelligent Label Study before printing.

5. If you need to adjust the label size, please click: Print-->Attributes
-->Page---> Name, choose label size same as actual ones,
otherwise it will lead to blank labels or skip labels.

6. In case the labels keep coming out after one is printed, just clear
the printing queue.

7. If there are white spots on printed labels, stop printing to clean
the printer head.

8. When the label is jammed, or the printer head needs to be cleaned,
just press blue buttons at the same on both sides to open the cover.

13



8.SAFETY NOTICES

1.Do not touch the printer head, because it maybe very hot

after using.

2.Do not keep the printer power cable plugging in if you are

not going to use it in near future.

3.Do not use the printer if you find any irregularities which

could result in electrocution or fire.

4.Use only approved accessories, and do not disassemble or

repair the unit by yourself.

5.Keep the printer away from water and other objects that

could destroy the components.

6.Do not bend the power cord excessively or place objects

on the cord.

7.Keep the printer out of reach of children.

14



9. LED STATUS /FEEDER BUTTON INSTRUCTION

Red Light Blue Light Description

OFF ON Normal operation

Printer head is

Flashing Flashing
overheated (Turn off
once every once every e BeWErts Eobl
1 second 1 second down and will resume.)
Paper shortage (Be
Flashing once sure the label is loaded
every 2 OFF correctly. You may
seconds need to run automatic
label identification.)
Flashing once Coveris not
OFF
every 1 second closed

Feeder button Instruction:
1. When you change different size label, please press feeder button

for 3secto run Intelligent Label Study again.

2. When the printer is running, press the feeder button once to pause.
When you need to resume the printing job, just press the same

button once again.

15



10. SPECIFICATIONS

Model X4

Method Direct Thermal
Resolution 203 dpi (8 dots/mm)
Max Printing Speed 180 mm/s (7ips)

Paper Width 40-110 mm, (1.57"~ 4.3")

Printing Width

40-108 mm, (1.57"~ 4")

Paper Thickness

0.06-0.25 mm

Max Label Length 300 mm (11.8")

Power Adapter 24V [ 2A

Printing Life ~700,0000 labels
Operating Temperature: -10 to 50 °C

Environment

Humidity: 10-90%
(non condensing)

Storage
Environment

Temperature: -40 to 80 °C
Humidity: 5-95%
(non condensing)

Connection USB

Weight 1.59 lbs / 720g

Dimensions L176mm *W110mm *H93mm
Windows(XP and Latest)

Supported Operating Mac(10.9 and Latest)

Linux

16




11. MAINTENANCE

1. Printer Head Cleaning Steps:
(1). Turn off the printer, remove the power cord, push the blue buttons

at the same time to open the cover.

(2). Wait for 3 minutes until the printer head cools down. The printer

head may be very hot after printing.

(3). Please use an alcohol swap to clean the thermal printer head
(don’ tuse water to clean it, move the swap from center to both

ends of the TPH).

(4). Wait for 2 minutes until the alcohol has completely vaporized,

then close the cover.

2. Do not touch or scratch the printer head surface, roller, or sensor.

1



12.SUPPORT

Your Aobio printer is covered by a 365-day warranty.

For Tech support, please reach us by:

Email: service@AobioPrinter.com
Whatsapp: 571410 5259

Skype: 5714105259

Call: 571410 5259

For more questions and answers, please visit
www.AobioPrinter.com
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