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| . Why I need to set up the printing parameters?

In general, our printer parameters are all set by default once 15 Jcse 500 rinting Preferences )
[ i i Layout  Paper/Qualty {PageSelun | About
you install the drive, as shown on the right >>> o
MName: |4 x 6 inches(102mm x 152mm) j
Size: 4 x 6 inches(102mm x 152mm) New | Modty | Delete |
Speed: 6 (6 inch/s) ~Position Adjustment

Herizontal: |0 3: mm Vertical: |? 5 mm

Darkness: 8 (middling darkness)

[ Preview ————————— Rotate Setting
o 1 &0
Spesd: [ -
£ fall:1)
180 Darkness: [8 =
270
~Media Settings
Media Type: | Label With Gaps -

Gap Height: (3 3‘ .o 3
ap Heig S mm Gap Offset: 1 m

Feed After Printing: |0 =

- mm

[ok ]| cancd | oy

But if there is no paper size to match your label size, you'll need to create a new size before printing.
Oryou're used to printing other size label (such as 4 x 6.25 inches, ...), so you could change it to your default size.

Il. How to set up the printing parameters?

1. Printing Test Page

I Please follow the steps to print a test page to make sure the driver has been installed properly >>>

Go to your computer start menu and turn to Windows Settings
"Settings" option >>> [Frooms
1 System L_'EI Devices D Phone @ Network & Internet
SeleCt n DeV| Ces" >>> E:\z:lﬁ sound, netifications, Bluetooth, pl . mouse Link your Android, iPhone Wi-Fi, airplane mode, VPN
Personalization E= Apps ,Q\ Accounts (., Time & Language
@ Background, lock screen, colors B sl defaults, optional Your accounts, email, sync, AF Speech, region, date
features work, family
@ Gaming (1 Ease of Access O Cortana p Search
G o, ~="" Narrator, magnifier high Cortana language Find my fles, permissions
e Mode: contrast
77N Update & Security
icrophone R~ Windows Update, recovery,
backup
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(E &g S
Select "Printers and scanners ", then the "Jiose J500" € Printers & scanners
i i i Find 2 setting, »°| Add printers & scanners
is listed on the right >>> = p

{4 Add 3 printeror scanner

B Bluetooth & other devices

Printers & scanners

51 Printers & scanners.
s ‘ g

Mouse

FX DocuPrint M268 dw

B Typing Offline
o Pen & Windows Ink Iﬂ] HP Laserlet Professional M1210 MFP Series Fax
®  AutoPlay

g HP Laserlet Professional M1213nf MFP

A use
Jiose J500
Offline

I Click "Jiose J500" and select "Manage" >>>
Microsoft Print to PDF

Microsoft XPS Document Writer
=

OneNote for Windows 10

[« Settings v D

I It will show on the right >>> @ Jiose J500

Manage your device

This device has a few different functions. Pick one to manage settings
for that function.

Jiose J500 ~~

Printer status:  Idle
Open print queue
Print a test page

I Select "Printer properties" >>>

Run the troubleshooter
Printer properties ‘
Printing preferences

Hardware properties
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= liose 500 Properties X

General Sharing Ports  Advanced Color Management Securty Device Settings  About

I Then, it will show on the right >>>

Location: ‘ ‘

Comment:

Model: Jiose 1500
Features

Color: Mo Paper available:

Double-sided: Ne 4x finches(102mm x 152mm)
Staple: No

Speed: Unknown

Maximum resolution: 203 dpi

Please click "Print Test Page" using the the 4x6 labels

Preferences... H Print Jest Page *
that included in the package >>>
L oot |
L
Windows Printer Test Page
You have correctly installed your Jiose J500 on
DESKTOP-4C6QO10.
PRINTER PROPERTIES
Submitted Time: 10:32:40 AM
Date: 9/11/2020
User Name: DESKTOP-4C6QO10\LON
. . Computer Name: DESKTOP-4C6Q010
If the test page is printed normally >>> Printer Name: Jiose J500
. . . Printer Model: Jiose J500
It means the printer and the driver was installed correctly. Color Support No
Port Name(s): USB003
Data Format: RAW
Printer Share Name:
Printer Location:
Print Processor: winprint
Comment:
Separator Page
\_ J
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@ Jiose J500 Properties

2. Setup Printer Properties

General Shaing Pots  Advanced Color Management Secuity Device Settings  About

=

I Click "Preferences..." still on the above "General" page >>>

Location: | |

Comment:

Model: Jiose J300
Features

Color: Mo Paper available:

Double-sided: No 4% Binches(102mm x 152mm)  ~

Staple: Mo

Speed: Unknown

Maximum resolution: 203 dpi R

Preferences... ‘ Print Test Page

& Jiose J300 Printing Preferences

Layout  Paper/Qualty  Fagesetup | About

~Select Paper
I And please click the "PageSetup" on the Preferences page >>> Name:  [4x6 inches(102mm x 152mm) B
New | Modify | Delete |
~Pasition Adjustment
Herizortsl [0 2] mm verical: [0 2 mm
~Preview Rotat Setting
Sosr «0

ABCD

1 180 Darkness: (8 -

1234567 ~ 270

~Media Settings

Media Type: |Lebel With Gaps -]

Gap Height: |3 3‘ oo =
ap Heig 1 om Gap Offset: 1 mm

Feed After Printing: |0 = -

-04-



e
Jiose J500 Label Printer Printing Setup Guide for Windows J 'OSQ -
www.jioseprinter.com

(@ Jiose J500 Printing Preferences b4
On this page, you can select the size of the paper as Layout  Paper/Qualty PageSetup  About

your default printing size under the "Name" drop- ~Select Paper
down box >>> Name: 4.2 x 6.2 inches(104mm x 159mm) -

(the original default is 4 x 6 inches)

3 x 4 inches(7Smm x 100mm)
4 x 2 inches(102mm x 50mm)
—Position Adjustmen4 x 3 inches(102mm x 76mm)
4 x 4 inches(102mm x 102mm)
Horizontal: F4 % 6 inches(102mm x 152mm) ] T
4 x 6.7 inches(102mm x 168mm)
4 % 8.2 inches(102mm x 205mm)

3 x 2 inches(75mm x 50mm) I

— Preview

90

180 Darkness: IG VI

270

—Media Settings
Media Type: Il_abel With Gaps j

Gap Height: |3 3‘ o =
ap Heig = - Gap Offset: 5| o

Feed After Printing: o =

- mm

OK || Camcel || epy |

If no suitable paper size to match your label size, you need to create a corresponding paper size before

printing the label.
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(o Jiose 1500 Printing Preferences %)
So howtodoit? mil;;yiw Pagesetss o
Firstly, please click "New" to edit it >>> M [4x Ginchesti02mm 152mm 7
New * Modify Delete |
Then, click "OK" to save it after entering the specific - Posiion Adjustment
data you wanted in the "Width" and "Height" boxes Horal " Lo
and typing a recognizable "Name" >>> previen] [

Name: |100’150mrri

sond

5 -
Type:  |Label =
10 -
rLabel Sze
Width: Ilﬂﬂ mm Height|15n mm
~Media 5¢

Medi§ - Exposed Liner Width

Gap Left: Iﬂ mm R»ght:lﬂ mm

ez Cancel |

mm

Ok || Cancel || oy |

% Jimse 1500 Printing Preferences x )
OK, the 100mm*150mm paper size was added to Layout  Paper/Cualty PogeSeln Aot

rSelect Paper
the Setup >>>

Name: 100%150mm j
0 mm
3 hes(75mm x S0mm)
3 x 4 inches(75mm x 100mm)
Position Adjustmet 4 x 2 inches(102mm x 50mm)
\ 4 x 3 inches(102mm x 76mm)
> Note Horizontal: (0|4 x 4 inches(102mm x 102mm) ] o
4 x 6 inches(102mm x 152mm)

The Printing Width (Label Size Width): & 0.7 inches(102mm x 768mm)

[ Preview 4 x 8.2 inches(102mm x 205mm)

Min. 40mm ~ Max. 108mm (1.57~ 4.25 inches); =TT 42 x 62 inches{104mm x 159mm

SlNew, CE|
(C|

L

et 180 Darkness: |8
== 270

~Media Settings
Media Type: ILabe\ With Gaps j

ight: |3 = |0 =
Gap Height: 3, i Gap Offset: 3, mm
Feed After Printing: o =
S I mm

The Printing Length (Label Size Height):
Min. 30mm ~ Max. 300mm (1.18"~ 11.8 inches).j

0K | Cancel || opy
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NOTICE: It's necessary to select the corresponding paper size before clicking "Print" every time you
start print, unless the pdf label you wanted to print is match with your default paper size.

So, if there is no suitable size selection, you'll need to create a corresponding paper size on the
PageSetup (and you also need to run the Intelligent Label Study on the machine) before printing.

» Note
Every time you change the label size, please run the

Intelligent Label Study on machine before printing.

I And how to run the Intelligent Label Study on machine ?
Please turn to the page 6th, 7th of the Jiose J500 USER GUIDE to learn how to run it.

OK, the machine is ready to print since you have selected the corresponding paper size and also have run the
Intelligent Label Study.
Just click the "Print" on your printing file to start J500 printing journey!

By the way, you could also set the printing Speed and Darkness to your preference.

Notice: Increasing the number of Speed will influence the printing effect, and increasing the number of
Darkness will get darker print. But the high Darkness may lead to unwanted dark lines or make the label
getting too hot and sticking to the printer head.

If for any reasons the printer did not work as expected, please kindly contact Jiose priority customer
service to promptly receive further assitance. We will repond to your email or messages within 24 hours.

Jiose Email: support@jioseprinter.com
&) Jiose Whatsapp: +852 6234 7761
(5) Jiose Skype: +852 6234 7761

& Jiose Tel: +1 571-491-6945
Support hours: Weekdays 10am - 7pm pst

For how-to videos, parts, and FAQ pro, please visit :
www.jioseprinter.com
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