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Caution: Before using or installing the Home Locker, read this manual and follow all of its instructions for

 installation, use and storage and security.
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The Package Butler Home Locker works in 

combination with the Package Butler 

Home app to solve your delivery and 

shipping headaches. Have packages 

delivered from any vendor directly to your 

HomeLocker.

With a Package Butler account, you’ll 

enjoy the convenience of delivery alerts 

and the security of an electronic locking 

system and 24/7 video surveillance. The 

Home Locker has four compartments:

1. Mail Delivery Compartment  

2. Package Delivery Compartment

3. Retrieval Compartment 

4. Shipping Compartment

1

2

3
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PRODUCT OVERVIEW
Welcome Home, Personal Package Security
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This product is not intended for industrial or commercial use.
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PRODUCT OVERVIEW
Get Acquainted with Your New Home Locker

3

A.



Video SD Card
Wi-Fi Antenna
Power Cord Interface

Customizable Board

Network Interface

Download the Package Butler Home app from the App Store or Google Play

Register by providing basic information and locker number

Receive personal Package Butler ID (PBID)

View packages by tapping “My Packages”

1.
2.
3.
4.

2. REGISTRATION, ACTIVATION, & INSTALLATION
App Registration : Start Here

PRODUCT FEATURES
Get Acquainted with Your New Home Locker 
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ACTIVATION & INSTALLATION
Homelocker Installation : You Can DIY, We Promise

Wire connection

Please turn on Bluetooth of your phone and stay close to your Home Locker within 10 feet. 

Make sure you plugged it in until you see the green lights on and tap “CONTINUE”.  

The Package Butler Home APP will automatically search and connect to your Phone. 

Tap “CONTINUE” and choose “Wired” to �nish the process.   

1.

2.
3.



ACTIVATION & INSTALLATION
Homelocker Installation : You Can DIY, We Promise

WiFi connection
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Please turn on Bluetooth of your phone and stay close to your Home Locker within 10 feet. 
Make sure you plugged it in until you see the green lights on and tap “CONTINUE” to continue.  

The Package Butler Home APP will be automatically searching and connecting to your iPhone. 

Tap “CONTINUE” to go to the next page and choose “Wi�” to continue.   

1.

2.
3.

4. Make sure your WiFi is on and your phone is connected to it. enter your WiFi password, 
wait till the process is �nished.



ACTIVATION & INSTALLATION
Home locker Installation : You Can DIY, We Promise

Tools & Parts
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Insert anchor screws. 3.

Choose installation location and 

gather tools. 

-Adjustable wrench

-Impact drill

-Pen

Line up the marked paper with the 

installation location for drilling accuracy.  

1.

2.

ACTIVATION & INSTALLATION
Instructions
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Warning: Read and understand all instructions. Failure to follow all instructions listed below may result in 

electric shock, �re and/or serious personal injury.



Move the locker to the mounting position. Drill the four expansion screws 

into the four mounting holes at the bottom of the locker.

4.

Use the adjustable wrench to tighten the expansion screws, holding the 

cover in place.

5.
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To use the number plate, open the pick-up door and insert the number plate 

from the inside

6.
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To customize the board, [instructions].7.
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INSTRUCTIONS FOR USE

1. Delivery: How do carriers deliver my package? 2. Pick-Up: How do I pick up my package?

Use the scanning window to scan the 
barcode.

Open the door and place the package in the 
locker compartment.

Close the door.

NOTE! 
If a network break or power failure 
occurs, use the emergency key included 
in the package to open the locker.

Package Butler Home app

Open the door and retrieve the package.

Close the door.

Emergency Lock Opening

12

Tap the big round button in the middle of the 
home page of Package Butler Home app to retrieve
 your package. Make sure you’re in front of the device
 when you do that.

Receive package delivery noti�cation from



STORAGE AND SECURITY

Package Size Specs

Maximum package size for Home Locker 
delivery: 

13.78 in. X 7.48 in. X 9.05 in.

Maximum package size for Home Locker 
shipping:

7.48 in. X 14.96 in. X 15.35 in.
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Maximum locker space for package storage 
(receiving):

With no dividers: 
19.69 in. X 15.75 in. X 15.35 in. 

With dividers: 
12.6 in. X 15.75 in. X 15.35 in. 

To adjust the divider:

To use the shipping box with no divider, drop 
the plate down.

STORAGE AND SECURITY
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The right end of the divider plate has a �xed
butter�y screw. Lift it to the left side of the 
cabinet to secure it in place.



STORAGE AND SECURITY
Security Overview: Put a Stop to Neighborhood Package Thieves 

allowing the packages to be smoothly dropped 
into the storage box for retrieval.

The locker’s surveillance camera monitors 
24/7, and its memory storage lasts for 7 days.                               
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The interior of the Home Locker contains an
anti-theft package hopper. When the locker
door opens, the package hopper �ips over to
block the package from a potential theft. When
the door closes, the cargo hopper �ips again,  



Can I install the Home Locker 
on uneven ground?

Package Butler recommends installing 
your Home Locker on concrete that is
42.5 in dense.

What surface does the ground need 
to be where I install my Home Locker?

If some of your Home Locker accessories 
are missing or damaged, please contact 
customer service and we will replace the 
accessory parts as soon as possible.

Some of my accessories are 
missing or damaged. What do I do?

Please make sure the outlet is connected to 
power. If the outlet has power, please contact 
customer service and we will send you a new 
power cord.

What if the power indicator light 
does not glow when the power cord is 
connected?

The Home Locker power cord is 4.9 ft and 
should connect directly to the power source. 
Please contact customer service or contact a 
licensed electrician to extend the power cord. 
Please do not attempt to extend the power 
cord by yourself.

What if the power cord is not 
long enough?

Please double check that the Bluetooth on 
your smartphone is turned on. If Bluetooth is 

Home Locker’s signal, please contact 
customer service.

My Bluetooth won’t connect. How do 
I complete the registration process? 

Please check for the Wi-Fi signal on your 
phone and review the instruction manual to 
make sure you’ve followed the proper 
connection process. If you still can’t connect 
to the internet, please contact customer 
service. 

What do I do if the internet won’t 
connect? 

TROUBLESHOOTING
Installation and Registration: Set-Up Not Going as Planned?
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If the Home Locker sits on uneven ground for
a long period of time, it may become di�cult
to open the door. We recommend installing
the locker only on even ground. 

turned on, but not able to �nd the



If scanning the barcode does not open the 
Home Locker door, carriers can manually type 
in the unique package code to open the door. 
If the issue persists, contact customer service.

How do carriers open the locker 
door if scanning the barcode doesn’t 
work?

If the door is stuck due to physical damage, 
please contact customer service.

A carrier successfully scanned the 
barcode, but the locker door was stuck. 
How do I get the door open?

Carriers should follow standard carrier 
procedure for making a second attempt at 
delivery. 

What should carriers do if the 
locker is already full when they 
attempt to deliver a package?

If a package is too large to be delivered to the 
Home Locker, carriers should follow standard 
carrier procedures for package delivery (front 
step, etc.)

What if a package is too large 
to �t in the locker?

Package Delivery: Help for Carrier Holdups

TROUBLESHOOTING
Package Pick-Up: Backup Plans for Opening Your Locker
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I wasn’t able to open the locker with the
app. How should I �x this? 

Please make sure that you have signed in
and activated the device, and your locker
is plugged in and connected to internet.
Please contact our customer service if it still
doesn’t work. You can always use the
emergency keys to open the locker. 

If the door is stuck due to physical damage, 
please contact customer service for assistance. 

I tapped the unlock button in the app
and heard the opening sound, but the
door is stuck. What should I do?



Damage caused by manufacturer 
transportation

Wrong or damaged product 

Damage caused by non-human error during 
the warranty period of the equipment

It’s Covered

Damage done during installation 

Water damage due to improper installation 
location 

Short circuit damage due to improper 
power source

Damage due to human error (e.g. dropping 
the locker, etc.)

Damage after the warranty period has 
passed 

Damage due to self-removal of locker

Damaged product does not match the warranty 
model and/or equipment model

Damage caused by natural disasters (e.g. 
lightning strikes, etc.) 

It’s Not Covered:

To work properly, the Home Locker must be 
connected to a power source and the 
internet. If not, the locker door may not 
open properly, and your package 
information may not update accurately. 

Minimum power for proper functioning is 
110V. If the power source is less than 110V, 
the locker may malfunction and there is risk 

The HomeLocker performs best between 
14F-105F. Be careful sending perishables 
outside of this range. 

Do not use corrosive liquid to wipe the 
equipment. The locker may malfunction and 

The equipment must be bolted to the 
ground to ensure the safety of the 
equipment and package. Leaving the 
Home Locker unbolted may lead to package 
theft and damage to product and/or 
persons. 

Do not immerse the Home Locker in water, 

product and/or persons. 

PRODUCT SAFETY 
Safety Warnings: Keep You and Your Home Locker Safe  

TERMS & CONDITIONS 
Limited Warranty
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on �re.

there is risk of �re

as it may result in �re and damage to



PRODUCT USE STATEMENT 
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Package Butler makes no warranty, representation, or guarantee, express or implied, of any kind including

 but not limited to warranties of merchantability, �tness of the Home Locker for any particular purpose, nor 

does Package Butler assume any liability whatsoever arising out of the use of the mobile application or 

Home Locker, including but not limited to the theft or loss of mail or packages, damage to packages caused

by the use of Home Locker, or errors in carrier systems or delivery. You agree that your use of Home Locker or 

any other Package Butler product is provided “as is, where is” and with all faults, and the entire risk associated 

with the use of Home Locker is entirely with the User. In no event shall Package Butler be liable for any direct, 

indirect, punitive, incidental, special consequential damages, to property or life, whatsoever arising out of or

connected with the use or misuse of Home Locker. Package Butler makes no warranty, representation or 

guarantee regarding carriers use or misuse of Home Locker. Package Butler does not grant, explicitly or 

implicitly, to any party any patent rights, licenses, or any other IP rights, whether with regard to Home Locker

 itself, the mobile application or anything described herein. Information provided in this document is 

proprietary to Package Butler, and Package Butler reserves the right to make any changes to the information

 in this document or to any products and services at any time without notice.
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Welcome to Package Butler (“the Site,” “the service,”, “the app”, “services,” “us,” “we”, "our", "Company", "website", “Package Butler”). The Site is 
operated by Package Butler Corp (the "Company," "we," “our” or "us”). By accessing or using our Site, mobile application or services you signify 
that you have read, understand and agree to be bound by these Terms of Service ("Terms of Service” or “Agreement"), regardless of whether you
 are a registered user of the Site or mobile application.  By visiting our Site, mobile application or signing up for any of our services, you engage in
 our Services (the “Service”, “Services”).  You must be at least 18 years old or older to gain access to our website and its contents. As used herein, 
“You, “User” or "Users" means anyone who accesses and/or uses the Site or any of our services.  
You can review the most current version of the Terms of Service at any time on this page. We reserve the right to update, change or replace any 
part of these Terms of Service, without notice, by posting updates and/or changes to our website. It is your responsibility to check this page 
periodically for any such changes. Your continued use of or access to the website following the posting of any changes constitutes acceptance of
those changes. Any new features or services which are added, at our sole discretion, shall also be subject to the Terms and Conditions. 
This is a legal agreement between You and Package Butler Corp. You should carefully read this agreement and the Company’s Privacy Policy, 
which is incorporated into and is part of this agreement. If you do not accept and agree to be bound by all of the terms of this Agreement, you 
may not use the Service. 
These Terms and Conditions were last updated on October 1, 2020.
Section 1 – Account Creation 
You need an account for most services provided by the Company. Accounts are created using your phone number. When setting up and 
maintaining your account, you must provide and continue to provide accurate and complete information, including a valid address and email 
address. 
You have complete responsibility for your account and everything that happens on your account, including for any harm, loss, or damage
(to us or anyone else) caused by someone using your account without your permission. This means you need to be careful with your password. 
You may not transfer your account to someone else or use someone else’s account. If you contact us to request access to an account, we will not
grant you such access unless you can provide us with the information that we need to prove you are the owner of that account. In the event of 
the death of a user, the account of that user will be closed.
You may not share your account login credentials with anyone else. You are responsible for what happens with your account and the company 
will not intervene in disputes between customers who have shared account login credentials. You must notify us immediately upon learning that 
someone else may be using your account without your permission (or if you suspect any other breach of security). We may request some
 information from you to con�rm that you are indeed the owner of your account.
You must be at least 18 years of age to create an account with Package Butler and use the Service. By creating an account and using the Service, 
you represent and warrant that:
• you can form a binding contract with Package Butler,
• you will comply with this Agreement and all applicable local, state, national and international laws, rules and regulations,
• you are not a person who is barred from using the Service under the laws of the United States or any other applicable jurisdiction–
                    meaning that you do not appear on the U.S. Treasury Department’s list of Specially Designated Nationals or face any other similar 
                    prohibition.

If you do not meet the above eligibility criteria, you may not create an account. If we discover that you have created an account that violates these
 rules, we will terminate your account.

Section 2 - Access to the Service.
2.1.     Subject to your acceptance of and compliance with this Agreement, Company grants to you a non-exclusive, non-transferable, revocable
limited license to use the Service for your personal non-commercial, private use. You agree not to use the Service for any commercial purposes, 
or to download, save, copy, transmit or distribute the content of the Service, including without limitation on any other website or networked 
computer environment, except as speci�cally allowed in this Agreement. Your use of the Service is conditioned upon your compliance with this 
Agreement; any use of the Service in violation of this Agreement will be regarded as an infringement of Company’s copyrights in and to the Service.
2.2.      Company may change, modify, suspend, or discontinue any aspect of the Service at any time. Such change, modi�cation, suspension or 
discontinuation can be for any reason and is not limited to your breach of this Agreement. Company may also impose limits on certain features or 
restrict or prohibit your access to parts or all of the Service without notice or liability. You agree to be bound by any rules associated with third party 
applications or tools used within the Service.
2.3.      You expressly agree that the content of the Service may be viewed and accessed only by end users (i.e., you), and not by any other website or 
web publisher (e.g., you assisting in the “scraping” of content is express forbidden).
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Section 3 - Intellectual Property.
The Sites and the Services are owned and operated by Package Butler Corp. All content, design, graphics, compilation, products, including 
Home Locker, the Sites and the Services are protected under applicable copyrights, trademarks and other proprietary rights (including but not 
limited to intellectual property rights) and owned by Package Butler Corp or one of its a�liates. Use of the Services does not give you ownership of 
any intellectual property rights in any of the content, documents or other materials you access. Our posting of information or materials on the Sites 
and Services does not constitute a waiver of any right in such information and materials. You may not copy, redistribute or publish any part of the 
Sites or the Services unless the Company has given you express written consent.
Section 4 - Usage Rules.  
As a condition of your use of and access to the Service, you shall not: (a) copy or adapt the Service’s software including but not limited to Flash, PHP, 
HTML, Java, CSS, JavaScript or other code; (b) reverse engineer, decompile, reverse assemble, modify or attempt to discover any software (source code 
or object code) that the Service create to generate web pages or any software or other products or processes accessible through the Service; (c) 
distribute any virus, time bomb, trap door, or other harmful or disruptive computer code, mechanism or program; (d) interfere with or circumvent 
any security feature of the Service or any feature that restricts or enforces limitations on use of or access to the Service; (e) sell the Service or any part 
thereof including but not limited to user accounts and access to them in exchange for anything of value; (f) violate any applicable law, including 
without limitation any applicable export laws; (g) allow another person or entity to use your identity in order to access the Service; or (h) publicly 
post or otherwise disseminate any details regarding the Service’s questionnaires (including the questions or answers) except fair use of such details 
under applicable copyright law for scholarly or newsworthy purposes.
Section 5 - Privacy and Protection of Personal Information. 
Notwithstanding anything else to the contrary contained in these Terms of Use, Company’s collection, use, disclosure and sharing of any
personally identi�able information you provide via the Site or use of our services shall be governed by our Privacy Policy. For further information
 regarding the Company's protection of your personal information, please refer to our Privacy Policy listed below.
Section 6 – Subscription Fee and Subscription Period
6.1 Subscription payments for our App and Services are made once per month for a period of one month (“Subscription Period”). 
                    The monthly subscription fee is $19.99. During the Subscription Period the User may access the Services. At the end of your 
                    Subscription Period, your subscription will be automatically renewed for successive one-month periods until cancelled. If you do not 
                    wish to continue your subscription, you may terminate your subscription before your current subscription period ends. As described 
                     in Section 6.4 below, upon termination, equipment must be returned to Package Butler or charges will apply. Subscription prices may 
                     change from time to time and by continuing to use Package Butler you agree to the price change.
6.2 Subscription Fees must be paid using a lawfully issued credit or debit card for which you have authorization to make a charge. 
                    Package Butler reserves the right to block access to your Account until a valid credit or debit card has been provided to cover all charges 
                    incurred by you. You are solely responsible for any late payment charges, overdraft fees or other charges incurred by you as a result of 
                    your use of a credit or debit card to pay a subscription fee.
6.3 At the end of each Subscription Period, your subscription will be automatically renewed for successive one-month periods. To avoid your 
                    subscription period being automatically renewed you may terminate your subscription before the last day of your current Subscription 
                     Period. The termination will take e�ect from the last day of your current Subscription Period. 
                     Any equipment must be returned to Package Butler or charges will apply.
6.4 Upon subscribing and paying the initial monthly fee, Package Butler will send the User a Home Locker. The Subscription includes the 
                     use of the HomeLocker, the mobile app and software. Within thirty (30) days of termination of the subscription, the User agrees to 
                     return the Home Locker to Package Butler. In the event the User fails to return the Home Locker to Package Butler within 30 days of 
                     termination, the User agrees that Package Butler may charge the User’s payment method on �le for the full retail price of the 
                     Home Locker of four-hundred ninety-nine dollars ($499). 
6.5 Package Butler reserves the right to change the price for a Subscription Period at any time. Price changes for a Subscription Period will 
                     take e�ect at the start of the next Subscription Period following the date of the price change and will be communicated to Users 
                     a�ected by the change before such date. By continuing to use the Services after the price change takes e�ect, you agree to accept the 
                     new price. The prices for any Package Butler products are subject to change without notice.
6.7 You may cancel your subscription of the Services at any time, and you will continue to have access to the Services throughout your 
                    Subscription Period. However, you will continue to be charged monthly until the end of the Subscription Period. We do not provide 
                     refunds, right to return for a purchased subscription, credits for any partially used subscription or unused Account, or by reason of your 
                    dissatisfaction with the Services. As the subscription gives you access to the Services instantaneously after the purchase, Package Butler 
                    does not o�er a right of return (such as refunding the subscription fee). To cancel your Subscription, go to the pro�le settings when 
                     logged in on your User Account and follow the instructions for cancellation.
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Section 7 - Disclaimers
YOU EXPRESSLY AGREE THAT USE OF THE SERVICE AND PRODUCTS IS AT YOUR OWN RISK AND IS PROVIDED ON AN “AS IS” BASIS WITHOUT 
WARRANTIES OF ANY KIND, EITHER EXPRESS OR IMPLIED, INCLUDING WARRANTIES OF TITLE OR IMPLIED WARRANTIES OF NON-INFRINGEMENT, 
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE (EXCEPT ONLY TO THE EXTENT PROHIBITED UNDER THE LAWS APPLICABLE TO 
TERMS OF USE WITH ANY LEGALLY REQUIRED WARRANTY PERIOD TO THE SHORTER OF THIRTY DAYS FROM FIRST USE OR THE MINIMUM PERIOD 
REQUIRED). WITHOUT LIMITING THE FOREGOING, NEITHER THE COMPANY NOR ITS AFFILIATES OR SUBSIDIARIES, OR ANY OF THEIR DIRECTORS, 
EMPLOYEES, AGENTS, ATTORNEYS, THIRD-PARTY CONTENT PROVIDERS, DISTRIBUTORS, LICENSEES OR LICENSORS, NOR ANYONE WHO HAS BEEN 
INVOLVED IN THE CREATION, PRODUCTION, OR DELIVERY OF THE SERVICE (COLLECTIVELY, “PACKAGE BUTLER PARTIES”) WARRANT THAT THE 
SERVICE, INCLUDING THE INFORMATION MADE AVAILABLE THROUGH THE SERVICE, WILL BE UNINTERRUPTED, UNCORRUPTED, ACCURATE, 
RELIABLE, COMPLETE, CURRENT, TIMELY, OR ERROR-FREE, THAT DEFECTS WILL BE CORRECTED, OR THAT THE PAGES OR THE SERVER THAT MAKES 
THE SERVICE AVAILABLE ARE FREE FROM VIRUSES, WORMS OR OTHER HARMFUL COMPONENTS.
TO THE FULLEST EXTENT PERMITTED BY LAW, THESE DISCLAIMERS OF LIABILITY APPLY TO ANY AND ALL DAMAGES OR INJURY WHATSOEVER 
CAUSED BY OR RELATED TO USE OF, OR INABILITY TO USE, THE SERVICE UNDER ANY CAUSE OR ACTION OF ANY JURISDICTION, INCLUDING, 
WITHOUT LIMITATION, ACTIONS FOR BREACH OF WARRANTY, BREACH OF CONTRACT OR TORT (INCLUDING NEGLIGENCE).
PACKAGE BUTLER TAKES NO RESPONSIBILITY FOR ANY CONTENT THAT YOU OR ANOTHER MEMBER OR THIRD PARTY POSTS, SENDS OR RECEIVES 
THROUGH THE SERVICE. ANY MATERIAL DOWNLOADED OR OTHERWISE OBTAINED THROUGH THE USE OF THE SERVICE IS ACCESSED AT YOUR 
OWN DISCRETION AND RISK.
Package Butler makes no warranty, representation, or guarantee, express or implied, of any kind including but not limited to warranties of 
merchantability, �tness of the HomeLocker for any particular purpose, nor does Package Butler assume any liability whatsoever arising out of the 
use of the mobile application or HomeLocker, including but not limited to the theft or loss of mail or packages, damage to packages caused by the 
use of HomeLocker, or errors in carrier systems or delivery. You agree that your use of HomeLocker or any other Package Butler Product or Service 
is provided “as is, where is” and with all faults, and the entire risk associated with the use of HomeLocker is entirely with the User. In no event shall 
Package Butler be liable for any direct, indirect, punitive, incidental, special consequential damages, to property or life, whatsoever arising out of 
or connected with the use or misuse of HomeLocker. Package Butler makes no warranty, representation or guarantee regarding carriers use or 
misuse of HomeLocker. Package Butler does not grant, explicitly or implicitly, to any party any patent rights, licenses, or any other IP rights, 
whether with regard to HomeLocker itself, the mobile application or anything described herein. Information provided in this document is 
proprietary to Package Butler, and Package Butler reserves the right to make any changes to the information in this document or to any products 
and services at any time without notice.

Section 8 - Limitation of Liability
TO THE FULLEST EXTENT PERMITTED BY APPLICABLE LAW, IN NO EVENT SHALL THE PACKAGE BUTLER PARTIES BE LIABLE FOR ANY INDIRECT, 
CONSEQUENTIAL, EXEMPLARY, INCIDENTAL, SPECIAL, PUNITIVE, OR ENHANCED DAMAGES, INCLUDING, WITHOUT LIMITATION, LOSS OF PROFITS, 
WHETHER INCURRED DIRECTLY OR INDIRECTLY, OR ANY LOSS OF DATA, USE, GOODWILL, OR OTHER INTANGIBLE LOSSES, RESULTING FROM: 
(I) YOUR ACCESS TO OR USE OF OR INABILITY TO ACCESS OR USE THE SERVICE; (II) THE CONDUCT OR CONTENT OF THIRD PARTIES ON, THROUGH 
OR FOLLOWING USE OF THE SERVICE; OR (III) UNAUTHORIZED ACCESS, USE OR ALTERATION OF YOUR CONTENT, EVEN IF PACKAGE BUTLER HAS 
BEEN ADVISED AT ANY TIME OF THE POSSIBILITY OF SUCH DAMAGES. NOTWITHSTANDING THE FOREGOING, IN NO EVENT SHALL 
PACKAGE BUTLER’S AGGREGATE LIABILITY TO YOU FOR ANY AND ALL CLAIMS ARISING OUT OF OR RELATING TO THE SERVICE OR THIS 
AGREEMENT EXCEED THE AMOUNT PAID BY YOU TO PACKAGE BUTLER DURING THE TWELVE (12) MONTH PERIOD IMMEDIATELY PRECEDING THE 
DATE THAT YOU FIRST FILE A LAWSUIT, ARBITRATION OR ANY OTHER LEGAL PROCEEDING AGAINST PACKAGE BUTLER, WHETHER IN LAW OR IN 
EQUITY, IN ANY TRIBUNAL. THE DAMAGES LIMITATION SET FORTH IN THE IMMEDIATELY PRECEDING SENTENCE APPLIES (i) REGARDLESS OF THE 
GROUND UPON WHICH LIABILITY IS BASED (WHETHER DEFAULT, CONTRACT, TORT, STATUTE, OR OTHERWISE), (ii) IRRESPECTIVE OF THE TYPE OF 
BREACH OF OBLIGATIONS, AND (iii) WITH RESPECT TO ALL EVENTS, THE SERVICE, AND THIS AGREEMENT.
THE LIMITATION OF LIABILITY PROVISIONS SET FORTH IN THIS SECTION 8 SHALL APPLY EVEN IF YOUR REMEDIES UNDER THIS AGREEMENT FAIL 
WITH RESPECT TO THEIR ESSENTIAL PURPOSE.
SOME JURISDICTIONS DO NOT ALLOW THE EXCLUSION OR LIMITATION OF CERTAIN DAMAGES, SO SOME OR ALL OF THE EXCLUSIONS AND 
LIMITATIONS IN THIS SECTION MAY NOT APPLY TO YOU.
Section 9 - Indemni�cation
You agree at all times to indemnify, defend and hold harmless Company and our subsidiaries, a�liates, partners, o�cers, directors, agents, 
contractors, licensors, service providers, subcontractors, suppliers, interns and employees, harmless from any claim or demand, causes of action, 
damages, liabilities, costs and expenses, including reasonable attorneys’ fees, made by any third-party due to or arising out of your use of or 
related to your our service, your breach of these Terms of Service or the documents they incorporate by reference, or your violation of any law or 
the rights of a third-party. 
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Section 10 - Third Party Sites and Products
Certain content, products and Services available via our Service may include materials from third-parties. Third-party links on this Site may 
direct you to third-party websites that are not a�liated with us. We are not responsible for examining or evaluating the content or accuracy 
and we do not warrant and will not have any liability or responsibility for any third-party materials or websites, or for any other materials, 
products, or Services of third-parties. We are not liable for any harm or damages related to the purchase or use of goods, Services, resources, 
content, or any other transactions made in connection with any third-party websites. Please review carefully the third-party's policies and 
practices and make sure you understand them before you engage in any transaction. Complaints, claims, concerns, or questions regarding 
third-party products should be directed to the third-party.
Section 11 - Governing Law and Dispute Resolution. 
These Terms of Service and any separate Agreements whereby we provide you Services shall be governed by and construed in accordance 
with the laws of the United States and the State of New York.
The laws applicable to the interpretation of this Agreement shall be the laws of the State of New York, and applicable federal law, without 
regard to any con�ict of law provisions. You agree to submit to the personal and exclusive jurisdiction of the state and federal courts located 
within the county of New York. You also agree that, in the event any dispute or claim arises out of or relating to your use of the Site or the 
Services, that you and Company will attempt in good faith to negotiate a written resolution of the matter directly between the parties. You agree 
that if the matter remains unsettled for forty-�ve (45) days after noti�cation (via certi�ed mail or personal delivery) that a dispute exists, all parties 
shall join in mediation services in New York, New York with a mutually agreed mediator to settle the dispute. Should you �le any arbitration claims, 
administrative or legal actions without �rst having attempted to resolve the matter by mediation, then you will not be entitled to recover 
attorney's fees, even if you would otherwise be entitled to them.
You agree that all matters relating to your access to or use of the Site, including all disputes, will be governed by the laws of the United States 
and by the laws of the State of New York without regard to its con�icts of laws provisions. You agree to the personal jurisdiction by and venue 
in the state and federal courts in New York County, New York, and waive any objection to such jurisdiction or venue. 
THE PARTIES HEREBY IRREVOCABLY WAIVE ANY AND ALL RIGHT TO TRIAL BY JURY IN ANY LEGAL PROCEEDING ARISING OUT OF OR RELATING 
TO THIS AGREEMENT OR THE TRANSACTIONS CONTEMPLATED HEREBY. IN ADDITION, YOU HEREBY AGREE THAT ANY DISPUTES RELATED TO 
YOUR USE OF THE WEBSITE OR PURCHASE OF OUR PRODUCTS OR USE OF OUR SERVICES SHALL BE RESOLVED INDIVIDUALLY, WITHOUT RESORT 
TO ANY FORM OF CLASS ACTION. 
Section 12 – Severability
In the event that any provision of these Terms of Service is determined to be unlawful, void or unenforceable, such provision shall nonetheless be 
enforceable to the fullest extent permitted by applicable law, and the unenforceable portion shall be deemed to be severed from these 
Terms of Service, such determination shall not a�ect the validity and enforceability of any other remaining provisions.  
Section 13 – Miscellaneous
Company operates and controls the Service from its o�ces in the United States of America. Company makes no representation that the Service 
is appropriate or available in other locations. The information provided on the Service is not intended for distribution to or use by any person or 
entity in any jurisdiction or country where such distribution or use would be contrary to law or regulation or which would subject the 
Company to any registration requirement within such jurisdiction or country. Accordingly, those persons who choose to access the Service from 
other locations do so on their own initiative and are solely responsible for compliance with local laws, if and to the extent local laws are applicable. 
This Agreement is e�ective until terminated by either party. The privileges granted to you under this Agreement will terminate immediately 
and automatically without notice from the Company if, in our sole discretion, you fail to comply with any term or provision of this Agreement 
or for any reason in the Company’s sole discretion. Neither the course of conduct between the parties nor trade practice will act to modify this 
Agreement to any party at any time without any notice to you. You may not assign this Agreement without the Company’s prior written consent, 
which may be withheld in Company’s sole discretion, and any assignment without such consent shall be deemed null and void. 
Such anti-assignment provision shall not apply to any Entity that has a right to assign its written agreement with the Company relating to 
the Service. This Agreement contains the entire understanding of you and Company, and supersedes all prior understandings between the 
parties concerning its subject matter, and cannot be changed or modi�ed by you. The section headings used in this Agreement are for 
convenience only and will not be given any legal import. Upon Company’s request, you will furnish Company any documentation, substantiation 
or releases necessary to verify your compliance with this Agreement. You agree that this Agreement will not be construed against the Company 
by virtue of having drafted it. You hereby waive any and all defenses you may have based on the electronic form of this Agreement and the 
lack of signing by the parties hereto to execute this Agreement.
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Section 14 - Statute of Limitations
You and Company both agree that regardless of any statute or law to the contrary, any claim or cause of action arising out of or related to 
use of the Service or this Agreement (including the Privacy Policy) must be �led within ONE (1) YEAR after such claim or cause of action 
arose or will be forever barred.
Section 15 - Changes to this Agreement
You can review the most current version of the Terms of Service at any time at this page.  We reserve the right, at our sole discretion, and 
without notice to update, change or replace any part of these Terms of Service by posting updates and changes to our website. It is your 
responsibility to check our website periodically for changes. Your continued use of or access to our website or the Service following the 
posting of any changes to these Terms of Service constitutes acceptance of those changes.
Section 16 – Entire Agreement
The failure of the Company to exercise or enforce any right or provision of this Agreement shall not constitute a waiver of such right or provision. 
This Agreement and any policies or operating rules posted by us on this Site or in respect to the Service constitutes the entire Agreement and 
understanding between you and us and govern your use of the Service, superseding any prior or contemporaneous Agreements, 
communications and proposals, whether oral or written, between you and us (including, but not limited to, any prior versions of the 
Terms of Service). Any ambiguities in the interpretation of these Terms of Service shall not be construed against the drafting party. 
Section 17 – Contact Information 
Questions about the Terms and Conditions should be sent to us at info@packagebutler.com



TECHNICAL INFORMATION

Locker sheet metal                                     
Box 0.047 in. base 0.118 in.; Zinc-plate 
rust-proof treatment 
Locker size （Board not included ）                     
42.36 in. (H) X 15.75 in. (D) X 16.54 in. (W)
Casting box size                                   
11.5 in. (H) X 14.96 in. (W)  
Pick-up door size                                       
16.22 in. (H) X 16.54 in. (W) 
Mailbox door size
4.33 in. (H) X 16.54 in. (W)              
Weight 88.2 lbs. 
Surface treatment                                      
Surface spray, thermal curing
Protection class                                          
IP45
Input voltage range                                   
90-230V
Rated Current                                             
2A

Operating voltage                                     
12V
Power                                                        
15W
Network Interface                                      
RJ-45 Wired Interface/WiFi
Recording mode                                        
Induction trigger (triggers when someone 
gets close)
Video storage                                            
16G 
SD card; 3-day memory; loop ingress
Video View                                                
Remove SD card; third-party device view 
Working environment                               
Indoor, outdoor
Operating temperature                             
(14F-140F)
Noise standard                                          

Chat

Package Butler representatives are 
online and ready to chat 24/7.

Call

Talk with a real person by calling the 
help desk at (866) 987-0795.

Email

Send us an email with your name 
at info@packagebutler.com.

NEED MORE HELP?
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Customer Service: (866) 987-0795


