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Need Help?

B<): Support@treatlife.tech
Tech Support: www.treatlife.tech/pages/support

ATTENTION

e The Treatlife strip light only works with 2.4G WiFi. Not
support 5G WiFi.

[t is NOT water—proof and is designed for indoor uses.

For RGB strip lights, you can cut it along the golden mark.
The cut part doesn’t work because there is no electrical
power supply, but you can reconnect it to the original
strip with pin connectors (not included in our products).

It is not recommended to connect the strip lights in series
because of the insufficient power, and the performance of
the lights will be affected a lot if they are connected in
series. The length of the longest strip lights is 16.4ft (5m).
Do not stick the Treatlife strip lights to painted wall to avoid
damaging the painted wall; It is possible that an adhesive
strip lights rips the paint off, we suggest that you pull off the
light strip slowly and carefully in case of damage, and do not
reposition the adhesive Treatlife strip lights if unnecessary.
Please stick the Treatlife strip lights to a clean and smooth
surface. Please use a dust—free cloth to clean the surface
of the dust and oil residue, then install the light strip. Do not
touch the adhesive side with your fingers. Press for 10-30
seconds after sticking it.

Do not keep the LED strip lights on more than 2 minutes
when it’s in the plastic reel in case of overheat problem.

e When install the Treatlife strip lights in the corner, you can
bend the strip lights like the picture below. Do not bend or
fold it excessively, so as to avoid damage.
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Specifications
Model ST10
Power Input 100-240V AC, 0.8A, 50/60Hz
Power output 12V DC, 1.6A
Smart Controller Input 12V DC, 1.5A

Smart Controller Power 18W

Wireless Frequency 2.4GHz

Wireless Standard

IEEE802.11 b/g/n

Product Appearance

Control Button

Turn on the LED strip lights /

Single Press
ng Switch the pre—set scenes

Double Press Turn off the LED strip lights.

Reset the smart controller and
initiate default mode pairing. Red
LED strip lights blink rapidly.

Long Press the button
for 6S

Long Press the button | Reset the smart controller and
for 5S, then press for initiate AP mode pairing.
5S again Red LED strip lights blink slowly.

Add Devices

1.Download the TreatLife APP

Please scan the QR code or search “Treatlife” on the Apple APP
Store /Google Play to download the APP.

2.Registration or Log In

Tap “Register” to create an account. Enter your email
address to get a verification code and create a password.
Or, choose “Log in” if you already have a TreatLife account.

3.Configure the APP to the Strip lights

Preparation: Ensure the strip light is connected to power,;
Ensure your phone is connected to your WiFi router and is
able to connect to the internet.

Note: This strip light only supports 2.4GHz networks.
If you connected to a 5GHz network before, please
switch to the 2.4GHz Network

The “Indicator Light” in this manual means LED Strip
Lights in Red Blinking Condition

1. Bluetooth Mode (Automatic Mode)

e First, turn on the phone’s Bluetooth.

* Plug in the device and ensure it is receiving power.

® Press and hold the control button for about 5 seconds
then confirm the indicator light is blinking rapidly.

e Open the “TreatLife” APP and it will find the Treatlife

Strip Lights automatically.

If the LED Strip Lights is not automatically discovered,

click the “+” at the top right list and select Auto Scan

to automatically search for the LED Strip Lights.

¢ Follow the steps in the APP to complete the pairing.

Devices to be added: 1

Q@

LED Strip
Lights

Do not add Go to add

Note:

e Please complete the pairing process within 3 minutes
after the LED Strip Lights is reset.

¢ Please use one of the following pairing methods if
the automatic mode above did not work.

2. EZ Mode (Manual Mode)

e Click the “+” symbol in the upper right corner of the
device list, and select “LED Strip Lights” in “Smart Light”
options.

® Press and hold the control button for 5 seconds until
the indicator light blinks rapidly.

e Tap “Confirm indicator rapidly blink”; Enter your Wi—Fi
Password; Wait for the LED Strip Lights to complete the
connection.
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3. AP Mode

e |f you can not configure the LED Strip Lights
successfully with the default mode, please try to
connect with AP Mode.

* Tap “AP Mode” on the top right corner.

e Press and hold the control button for 5 seconds,
until the indicator light blinks rapidly.

Then press and hold for 5 seconds again until the
indicator light light blinks slowly.

e Tap “Confirm indicator slowly blink”.
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Resetting Devices >

Confirm indicator slowly blink

e Enter your Wi-Fi Password.

e Open WLAN settings; the Wi-Fi settings on your phone
and connect to the “TreatlLife—xxx" network.

e Go back to the APP and continue to add the device then
wait for the connection to complete.

Cancel .
Connecting...

Place your router, mobile phone, and
device as close as possible

Connect your mobile
phone to the device's
hotspot

1. Connect the phone to the hotspot
shown below.

v TreatLife-XXXX

Link TreatLife to Alexa/Google Assistant
Go to TreatLife> £ >More for instructions to link Alexa/

Google Assistant.

Note: Please log in with your TreatLife account.

LED Strip Lights 2
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Device Information

Tap-to-Run and Automation

Supported Third-party Control

O [ 2%

Alexa Google
Assistant

Device Offline Notification

Key Steps to Link the Alexa Skill

* Sign in With Amazon, tap on “Skills & Games” in the
Alexa menu;

e Search for the “Smart Life”, and tap “Enable” to enable
the SKill.
Enter the “TreatlLife” APP Account and Password, then
tap “Link Now” to enable the SKill.

Reminders & Alarms Search

Contacts
art life

Routines
smart life smart living

Things to Try

smart life tuya

Skills & Games
smart life app download

Smart Life
ik 2997,
Smart Home

Activity

Help & Feedback

Note: If you can’t use the voice control correctly, try to
disable the skill from Alexa APP then re-enable it again.
Or reconnect the strip lights to Smart Life App (Search
“Smart Life” on the Apple APP Store /Google Play to
download the APP).

Troubleshooting

Can’t connect to the APP.

® Please make sure the red indicator light is blinking when
you are attempting to connect to the APP. Default Mode
Paring: Red Indicator Blinking rapidly. AP mode Paring:
Red Indicator Blinking slowly.

Please finish the pairing within 3 minutes when the red
indicator starts blinking. (Refer to “Me-FAQ&Feedback”
in the APP)

If your router is 2.4GHz & 5GHz dual-band, the 2.4GHz
band may not be turned on. Please enter the router
settings to turn on the 2.4GHz band. You can check the
router’s manual or contact the router’s official support
for help.

Make sure you entered the correct WiFi password.

The LED Strip Lights show the wrong status in the APP.
e The network may be delayed or the network signal is weak.

Try to move the router closer to the LED Strip Lights or
power off the router and then power it on.

Can’t connect to Alexa.

Check whether the Alexa APP is correctly configured
with the account of TreatlLife APP. Refer to the manual
instruction or “Me—-FAQ&Feedback——All-Third—party
control issues” in APP to reconnect to Alexa.

The Timing function doesn’t work properly.

e Remove the LED Strip Lights from APP, and repair the LED
Strip Lights to APP again; You can also check Me—> FAQ &
Feedback information in the APP. If it still doesn’t work,
please provide the Virtual ID in the APP to us.

FCC Caution:

This device complies with part 15 of the FCC Rules.
Operation is subject to the following two conditions: (1)
This device may not cause harmful interference, and (2)

this device must accept any interference received, including
interference that may cause undesired operation.

Any Changes or modifications not expressly approved by
the party responsible for compliance could void the user’s
authority to operate the equipment.

Note: This equipment has been tested and found to comply
with the limits for a Class B digital device, pursuant to part
15 of the FCC Rules. These limits are designed to provide
reasonable protection against harmful interference in a
residential installation. This equipment generates uses and
can radiate radio frequency energy and, if not installed and
used in accordance with the instructions, may cause
harmful interference to radio communications. However,
there is no guarantee that interference will not occur in a
particular installation. If this equipment does cause harmful
interference to radio or television reception, which can be
determined by turning the equipment off and on, the user is
encouraged to try to correct the interference by one or
more of the following measures:

—Reorient or relocate the receiving antenna.

—Increase the separation between the equipment and
receiver. —Connect the equipment into an outlet on a circuit
different from that to which the receiver is connected.
—Consult the dealer or an experienced radio/ TV technician
for help.

RSS (Category | Equipment):

This device complies with Innovation, Science, and Economic
Development Canada’s licence—exempt RSS standard(s).
Operation is subject to the following two conditions:

(1) this device may not cause interference, and

(2) this device must accept any interference, including
interference that may cause undesired operation of the
device.

Le présent appareil est conforme aux CNR d’ Innovation,
Sciences et Ddveloppement économique Canada applicables
aux appareils radio exempts de licence. L exploitation est
autorisée aux deux conditions

suivantes :

(1) 'appareil nedoit pas produire de brouillage, et

(2) I'utilisateur de I'appareil doit accepter tout brouillage
radioélectri— que subi, méme si le brouillage est susceptible
d’en compromettre le fonctionnement.

The device is compliance with RF exposure guidelines, users
can obtain Canadian information on RF exposure and
compliance.The minimum distance from body to use the
device is 20cm.

Le présent appareil est conforme

Apres examen de ce matériel aux conformit6 ou aux limites
d’inten— sité de champ RF,

les utilisateurs peuvent sur I'exposition aux radiofréquences
et la conformité and compliance d’acquérir

les informations correspondantes. La distance minimale du
corps a utiliser le dispositif est de 20cm.




