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1. QUICK START GUIDE

This chapter demonstrates how to register a player, create a playlist and publish it through fast steps. User
may get an overall knowledge about the basic procedure.

1.1. Preparation before installation

1. Confirm all devices including display device, Server, Player, router and even phone or windows PC are
connected properly.

2. All devices must be connected in the same Intranet network while phone connects through its WiFi setting.

3. Confirm Network works normally

Configuration as below:

Control Server
p

Mabile Controller o m—— E

Wifi Router PC Controller
1.2. Server Activation
Using phone APP to activate Server. Please refer to Mobile User Manual for more detail.

1.3. Log-in Server

Open Chrome browser in Windows PC and input server URL, ie.: http://10.3.36.41/Ul. Fill in account name and
password to log-in server. Default account and password is admin/admin.
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w O

& C 192.168.1.104/U1,

y‘ Broad Visudl

User Name |admin

¥ Remember me

When logging-in WebUI for the first time, a quick demonstration will show up. You may skip it and go to the

main page as below:

."Bl()(]dViSUGl = ]| eS| P

-+

&

Welcome
admin

Add Scene

ol

o0z|

! oosl

009

I goal

1.4. Player registration

0

v

fe 2

F

We suggest you to register a player through mobile APP on your phone. Please refer to Mobile User Manual for more

detail.

On the other hand, you may also register a player through WebUI. Please refer to below steps:

Step 1: Player shows on the display after powering-on:
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2019-01-24 Thurs. 14:38 unregister IP:192.168.1.146

Scan to Download MGV APP or Scan using MGV APP to Set

ID: 04edabb84189078503aa

Connect keyboard and mouse to Player. Click@ button on the keyboard, OSD will show up on Player's screen as
below. Then go to “Settings” page to update Control server IP address.

2019-03-04 Mon. 15:50 IP: 192.168.1.101

Network Registration Settings

connect to server registered

server
mgv-svr-00-1f-f2-0b-12-f0
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Settings

Control Server

Set server's address

mgv-svr-00-1f-f2-0b-12-f0

NTP Server

ntp.viamgyv.com
Set NTP server's address

Time Zone

le time zone

China Standard Time

Language

Select display language

English

Display Rotation

Set display rotation

)
Step 2: Go back to WebUI and click button on the right of main page to Advance Settings.

_— g E:g TN -/:/- . C? us # E__Ef |ﬁ| E:% ”=\ Welcome r V #

admin

Choose “Client” tag and click = “Register player” button and fill in hardware ID of Player as below figure.

Welcome  #

" Broad Visual Schedule ' Client * Library Program Log Report Setting s
L

Register player

Description

Hardware ID

Platform | Android ¥

Board type | 3288 v

Resolution | 3840%2160

Width 3840

Height 2160

Cancel

Registered players will be listed under “Default Android” group. Online player shows in green; offline player shows in
grey.
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—[CDefault_Andorid

2 =

10.0.06 10,002
(1920x1080) (1920x1080)

1.5. Videowall layout
Follow below steps to combine multiple players into a videowall layout:

Fol
Step 1: Click the icon on the top-right corner to go into “Client” tag. Drag the players to the same group to form a
videowall layout. For example, move players in “Default Android” group to a new group and name this group as

“Videowall.”

Add group

{uin}
Step 2: Tick videowall group and click - *Z% _button to combine all players.

B & @ e [N = 7Rl

—video wall

10.0.0.6 10003
(19201080) (1920x1080)

A Master Client is seen and shows a master |IP address after combined.

B & @ # c [CHR7 = <) || | | & | || 1+

—video wall

For more information about videowall layout, please refer to Set up videowall layout by MagicTile Utility or contact with
local service center.

1.6. Design and Publish scenes

Step 1: Click “Add scene” to create new scene in the main page. Select template and resolution. The resolution of
videowall group is also included.
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Choose the Template x

c Export Import |

Framework Templates

EmptyTemplate-19...

Cancel

Step 2: Add any kind of media files, edit the files in editing area. For more detail, please refer to Scene Designer from
advanced tutorial chapter.

-~ Welcome ﬁ
. w= B me = : .
E— E:E A / P (27 = # E':‘f LA A VN admin @ V
| 88 | | = | Oy 2y By i | x[1272] v[463 | 5[512 | 10[512 | 4000 | i | Qe =N
lo 200 J400 l600 | |so0 | 11000 | |1200 | |1400 11600

of

7 (‘.w)\lh[?)
. 2075 B8 A

S [feelOuyang lookingat!ﬂe

7 IN CINEMAS OCT 2%

Step 3: Click “Preview” “" button on the top-right corner to preview the current scene.

10
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-y
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=i
- *ha
‘ =3 2HA SHX

el L b
Ml " 08.18 08.19 08.20 '
T

oF a
- —‘3" ‘\ 20-34C | 28-34C | 2734
' 2 < it .

N CINEMAS (X

Step 4: Click “Publish” button and choose a client group from the pop-up dialog to publish the scene.

r
Choose Player

Client List | ¢ Select All Select None

=[] o 99
[ 146165e4e869076a0380

[ b8814220e3607820382

Publish Cancel

Players will start to download the scene and play it when Network works normally.

For more function details, please refer to advanced tutorial.

11
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2. ADVANCED TUTORIAL

2.1. Scene Designer

Scene designer includes scenes, media, toolbar and editing area.

l"BrochisuaI — (az]) (e () (f () (NEX) () (BB

m | =

==

i) (@) (%) ] [B] (%) ] xC ]y el Jmol Ja[ ] O

Add Scene
lo | |200 Jao |6oo | |so0 |1000 |1200 |

ol

ooz|

oozl

1400 |1600

| |1800 | 2000

2.1.1. Template
+

Click “Add scene” Addscene tg gelect a template from pop-up dialog. You may design a playlist quickly in this way.
Templates contain different kinds of resolution. You may choose a suitable template according by its resolution.

Choose the Template

|@| [1920x1080+] |€&

Framework Templates ’

EmptyTemplate-19...

Templates are allowed to be exported or imported.

2.1.2. Media

Export

Import

12
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EEN

= — :
— e TTR Y At e éj LS 9‘ E-_ff l‘l i Y
Button Function Description
&l Picture list Support JPG, PNG, BMP format, able to loop multi-images

u

Video

Video decode : H264
Video format; .mkv, .mp4, .avi

Windows support .wmv ,

LI Text and RSS Support message, scrolling text and RSS.

J y Clock Support clock widget

» Weather Support worldwide weather display and forecast
é) URL Support streaming media and webpage
L= document Support PPT /PDF file

Background music

Support audio format of WAV, PCM, WMA.

( WMA only support in Windows )

Multi Media Support all kinds of media format listing above
lil APK APK only support in Android player
3 QR code
Billboard Billboard information and support countdown function

Please refer to Media Format chapter for more details.

4+ Picture List: it allows user to add or delete images and also set up duration as well as animation type.

13
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Click B to upload

images.
Add Picture List - / x
=) s A Switch Time: |9 Second(s) Animation: | None v| Direction: | None v |1 Apply to all
01. mmexport1549783401568.jpg (&
P A P " 02. IMG_1310.JPG
<
Media Template h IMG_1382JPG
IMG;I_SID:JPG | mmexport1551321... mmexpc.lrﬂ549783..._ mmexport1550667...
+ Video: it allows to play video files.
Add Video - /h x
b = 2] Min duration time 5s
01. wx_camera_15510952... 15 |S #0100
[ — <
| wx_camera_1551...

4+ Scrolling Text and Message: it allows to set up text type, including scrolling text/ message and RSS. User may
choose its font size, font color, background color, transparency...etc.

Text type: :
Add Text/Message x
A
—
Font size |40 v Font color #ff0000 | [l Bold
Background #000000 | i} Transparency 100 | % (0~100)
Type | Text v Move | Static v Align |Center v
test text
RSS:

14
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Add Text/Message x
—
—
Font size 40 v Font color [#ff0000 . Bold
Background #000000 | i} Transparency 100 | % (0~100)
Type RSS v Move Right to left ¥ Speed | Slow v
RSS URL |http://blog.sina.com.cn/rss/twocold.xml v
SHPIT RGN GERER) 450
+ URL: support webpage and streaming media file.
Streaming media standard: rtsp
F
Add URL x
—
—
rtsp ¥ | Itsp://192.168.0.13/0] [ 4K webpage
Refresh Time: |0 Second(s)
Auto play video Delay click time |1 v Second(s)
OK Cancel

Webpage: http or https, support 4K webpage.

15
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Add URL
—
—
http | [http://www.youku.com/der3ri] [ 4K webpage
Refresh Time: |0 Second(s)
v/ Auto play video Delay click time |1 ¥ | Second(s)

Cancel

+ Clock: it is able to add and edit clock widget. You may choose clock settings such as digital/analog clock,

language, time zone, background color or transparency.

<
Add Clock *
—
s
Style: Digital Clock v
Language: |English v
Timezone: | (UTC+08:00)Beijing, Chongging, Hong Kong, Urumgi v
Auto Timezone
¢ Default background
#000000 | [l
Transparency: 100 | % (0~100)
» Show date and week
OK Cancel

+ Weather: it is able to add and edit weather widget. Worldwide information including current weather or forecast is

supported. You may choose language, background color and transparency.

16
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Add Weather

—
—
Shanghai v Shanghai v
Language: English v
Temperature: Celsius v

v Default background
Background color : #000000 | ||}

Transparency: 1100 % (0~100)
Only show today
City: | Advance Search |

4+ Documents: PDF/PTT file is supported.

OK Cancel

Add Document - / x
= ) Skip Time: [10 Second(s)
Media Template h test.ppt
4+ Background music: background music is supported.
Add Background Music - / ®
T 4] <) 100 |(0~100)
Ballade Pour Adeline-.mp3 &

Media

Template

17
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+ Multi media: it supports with several media formats.

Add Multi Media List - / L3
hrd B A Animation: | None v | Direction: | None v Min duration time 5s
01 test.ppt 60 |s (7]
I l ' \ ' l _ 02. IMG_1310.JPG 5 |s &
03. mmexport1551321... 5 s
Media Template h test.ppt
IMG_1382JPG IMG_1310JPG MMexportissa2.]  mmexport1549783...
+ QR Code:
i Add Qrcode x
m Microblog  Email = Card
Input the url
www.google.com E E
E | u
OK Cancel
2.1.3. Functional button description
X % = 10 A iz e Q) B B
Button Description
To fullscreen the display by selected media file
EE To fit the single display. It only allows in videowall layout

ooo
]
[n]

To fit a specific display. It only allows in videowall layout

[l

To keep the selected media file in original value. (Only for image and video)

L

To move up the selected media

18
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[ To move down the selected media
o, To move the selected media to the top
oy, To move the selected media to the bottom
w To delete a selected media
°§ To zoom out editing area

: O§ 7 To zoom in editing area
= To save a playlist

: E“._, To save as a template

0 To preview the playlist

v To publish the playlist to client group

n X|386 | Y |238 = 787 10443 A |0.00 Locked

This function allows user to adjust media’s position, size and rotation degree. (Note: Android player with single display
is not supported rotation function.) User may move the selected media by mouse to change its position and drag the
corner to adjust its size. In another way, user may also revise the value directly. When “Locked” is chosen, it is not
allowed to change media’s position and size.

HO
+ S5 1 Fit the single display. It only works in videowall group. Click this button and the selected media will be

enlarged to fit the display.

- A a . . - . . - A NN

e e

= BT = O
=3 :
= -mnﬂ:: —
1
+ == Fullscreen. Click this button to enlarge the file to fullscreen display.

19
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e
-

+ =

Locked. Keep the selected media in the original size and position.

.. I T N . . - A A

=
o o j . _
%+ =/ Move up. When more than one media files are in the scene, use this button to move up a selected file.
O
n =
file.
=
Move to the top. When more than one media files are in the scene, use this button to move a selected
file to the top.
|
+ Move to the bottom. When more than one media files are in the scene, use this button to move a

selected to the bottom.

* “~ Preview. Click this button to preview the playlist.

20
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+ 2 saveas atemplate.

Click this button ! y to save and name a designed playlist as a template.

Save as Template

Name: {template_demo

Cancel

During the steps of creating a playlist, the template saved above is seen in “Often-used Templates” or “Custom
Templates.”

Choose the Template *
| '@ [1920x1080 ¥ Export | | Import

Often-used Templates

Custom Templates

Framework Templates

template_demo

2.2. Advanced Menu

T
Click the button on the top-right corner to access to advance menu page.

2.2.1. Schedule

21
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It is able to publish several playlists in Schedule page.

Step 1: Choose a client group on the left side.

" Broad Visual | Schedule | Client Library Program | Log Report | Setting We{l]cdc::?ri N
b
[« » | 2019.02.24 - 2019.03.02 By Week
24 Sunday 25 Monday 26 Tuesday 27 Wednesday 28 Thursday 1 Friday 2 Saturday
0700 -

08:00
09:00

10:00

Step 2: Drag the mouse in calendar area to pop-up dialog. Drop a playlist to the right (multiple playlists are acceptable)
and choose start/end time and loop mode. Click “OK” to complete a schedule.

Hint : Drag the scene for combination publish. x
MName Resolution Duration Delete
el | )
= i scene 0 1920x1080 00:00:15 (&)
scene_ 0 .
— P sceneo 1920x1080 00:00:30 (&)
scene 0
EmptyTem...
Start Time 08:00:00 End time 11:00:00 All-day
Start date  |2019-02-25 End date [2019-02-25
Loop mode | Non-loop v
OK Cancel

Loop Mode:

€ Every Day: The playlist will be looped everyday during the appointed period. Take below figure as example, the
playlist starts from 8:00-11:00 everyday since 2019/2/25 to 2019/3/25.

Start Time |08:00:00 End time 11:00:00 All-day
Start date | 2019-02-25 End date | 2019-03-25
Loop mode | Every Day v

4+ Every Week: The playlist will be looped by the appointed weekdays during the priod. Belows example shows the
playlist's schedule is every Monday/Wednesday/Friday during the period.
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Start Time 08:00:00 End time |11:00:00 All-day
Start date | 2019-02-25 End date 2019-03-25
Loop mode | Every Week v

S Sun - Tue - Thur - Sat

+ Every Month: The playlist will be looped by the appointed days. Below example shows the playlist's schedule is
every 4" 11" and 18™ day during the period.

Start Time |08:00:00 12 3 5 6 7 All-day
& 9 10 12 13 14
Start date  |2019-02-25 15 16 17 19 20 21
Loop mode | Every Manth v 22 23 24 25 20 27 28
e 29 30 31

Step 3: Click 7@7 “Publish” button to upload the schedule to client group.

"
You may click 4 button to edit the schedule again.

2.2.2. By Spots

The priority of spot schedules is higher than common ones. When there’re both common and spot schedules in the
same period, spot schedule is played on the display.

Step 1: Go into “By Spots” tag as shown below. There are two divisions in the calendar. On the left side list down
common schedules; whereas on the right list down spot schedules.

Step 2: Drag the mouse to pop-up setting dialog. Drop one or more playlists and edit the schedule.

Step 3: Click 7@7 the button to complete publishing.

Lo > 2019.03.02 By Spots

Common Spots

scene_(0+scene_0

09:00
scene_ 0

10:00

11:00

2.2.3. Offline schedule publish
When player is not in the Network, user may download schedule in a USB drive and publish it through USB drive.

Note: Offline schedule publish is not supported in videowall.

23
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Step 1: Go to Schedule page in Advance menu. Export the schedule. The schedule will be saved to “Download” folder
in local Windows PC.

P

[« » | 2019.02.24 - 2019.03.02 By Week

24 Sunday 25 Monday 26 Tuesday 27 Wednesday 28 Thursday 1 Friday 2 Saturday

08:00
scene_0+scene_0 scene_O+scene_0 scene_O+scene_0 scene_O+scene_0 scene_0+scene_0 scene_0+scene_0

09:00

10:00

11:00

Step 2: Copy the zip file to the root category in USB drive.

Step 3: Connect USB drive to offline player. At this time, player will load the schedule automatically (shows message
“Prepare to import schedule zip, please not remove U disk!”), and schedule will be played after loading process
completed.

2.2.4. Client

This page provides functions to manage players, such as to register players, to group players or delete it.
It also allows user to assemble players into videowall layout or disassembile it.

Select a player or a client group to reboot, screenshot the display or even set up power management.
Upgrade player or client group through APK upgrade or OTA upgrade.

Pre-upload schedule to player or client group.

24
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." Broad Visual

%@

Schedule | Client | Library Program Log Report Setting

Welcome

admin

N

—[Cdemo_group

'y

playerl
(1920%1080)

'y

player2

(1920%1080)

r—Drag and drop to create a new group

Functional buttons list as below:

Button Description
Z Register a player manually
@ Auto-register players. Click it to auto-search players in the Intranet network and
register it
]ﬁ' ! Delete a selected player or client group
K » Re-name a selected player
c 4 Re-fresh the page to obtain update status
’ QJ’ : Reboot a selected player or client group
A, Screenshot the current display of a selected player and save the image
i Combine all players in a client group into videowall layout
Cf Disassemble videowall layout
Y Edit free space or schedule update frequency
_QP_ Set up transcode parameter
7 Pre-download scenes to client group

Upgrade a selected player / client group / videowall

|

Obtain log history of a player. The log is located in “Download” folder.

25
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2.2.4.1. Edit Group

In this pop-up dialog window, you may edit group property such as the minimum free space, schedule update frequency,
rotation degree of a player, time zone and NTP server address. When the remaining space is less than its setting, a
warning will pop-up to remind user.

Edit group

Min free space: [1024 |mB
Schedule update time : |2 |(0-23)

Rotate degree: degree

Time zone: |(UTC+08:DO)Beijing, Chongging, Hong Kong, Urumgi

NTP Server site: |ntp.viamgv.com |

2.2.4.2. Power management
It allows user to edit power-on/off time of client group.

= By day: To edit power management by day, including multiple time periods.

Power Management

Setting mode

Timel  On [06:00:00 Off 12:00:00

Time2 O [13:00:00 Off 18:00:00

Time3 0n| Off‘

Timed 0n| Off‘

Times 0n| Off\

Cancel

4+ By week: To edit power management by week, for example: power on at 10:00 and off at 20:00 every Monday and
Tuesday.

26



Released date:2019/03/06 US er M an U al

Power Management x
Setting mode () Always running

Mon  On [06:00:00 | Off 18:00:00 |

Tue  On|[06:00:00 | Off 23:59:59 |

Wed On| | of |

Thur  on| | off |

fi ol | o |

st on| | o |

sn  On| | o |

oK Cancel

2.2.4.3. Transcode Parameter

You may edit transcode parameter based upon player's performance. The size of video/image more than the
parameter will be converted. System default parameter: image >8K; video >1080p.

Set transcode parameter

Picture

transcode | Bigger than 8K

Width > [7680

Height = (4320

Video

transcode | Bigger than 1920

Width > [1920

Height > [1080

Cancel

2.2.4.4. Pre-download scenes

It allows to pre-download scenes to client group, especially in the situation of playing interactive scene, inserting spot
schedule or upload a scene which will be adopted in presentation mode.

27



Released date:2019/03/06 US er M an U al

<
Predownload x
I S N
[6 scene._... 1920x1080
8 scene._... 1920x1080

2.2.4.5. Remote Upgrade

%\ @[] 2] c|| o) w0 E] s ] 7l

Select upgrade package through pop-up dialog window. If there’s no correct package, you may upload it. You may
delete useless package file as well.

Select Upgrade Package

Current system: Client Version 8.1.2
Player Version 8.1.2
BSP Version 1.0.8

Description Version Create Time Delete

32A3-01a-1.07.20p 5 0 2018-12-27 140802

Upgrade Package:

Cancel

2.2.5. Library

This page allows to manage media files on Server.
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y‘ Broad Visudl

H =2 o &

Schedule Client | Library | Program Log Report

Welcome N
f

admin

Media Template = h [] Ballade Pour A...

,.‘-.::!

[FImmexport1551... [FImmexport1549...

Functional buttons are described as below:

Bt I

[FImmexport1550... [£120190107_195... [120190205_193...

=

F IMG_1310JPG

[7] Screenshot_20...

Button Description
E‘ Video list
[ Picture list
Music list

Document list including PPT file and PDF file

All media list

&
W
i3
&

Add folder

£y

Upload media file

Edit a selected file

Copy a selected file

Cut a selected file

Paste file

Delete a selected file

2.2.6. Program

This page allows to check client group’s schedule list and download status. It also allows to delete schedule in this

page.
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y‘ Broad Visual

Schedule

Client

Library

| Program | Log Report

Setting

Welcome N
admin fa

“

scene._..

1920x1080

Always

Always

When player’s space is not enough, a warning shows below.

“

scene._..

2.2.7.

2.2.7.1. Play Log

Log Report

2744x1941

Always

It lists down all media play history in client group.

;" Broad Visual

Play Log

Operation Log

2.2.7.2. Operation Log

Schedule

Client

Library

Always

demo_group

demo_group

Program | Log Report '

&

Download Finished

* ( ‘;‘..
Lo b — 4

Handling error, please check server space

Setting

A

Welcome
admin

IHave selected| [ -~ | Client groups ANl groups | =] Start[2019-02-23 | ([ (08:00:00 | End[2019-03-02 | ([ oz:00:00 |[By day *| [ Q | | mb |

3

4

Statistic

Media name

explore_btn_6.png
explore_btn_6.png
explore_btn_6.png

explore_btn_6.png

It lists down all administration record.

Play Log

Operation Log

playerl
playerl
player2

player2

Play period

2019/02/28~2015/03/01
2019/03/01~2019/03/02
2019/02/28~2015/03/01

2019/03/01~2019/03/02

Play duration  Play times
20415 1361
28050 1870
20419 1362
27930 1862
96814 6455

1 Total 1 pages, jump to pages

<< < > =5

Start [2019-02-23 | ]| [00:00:00 | End [2019-03-02 | ([ | [23:59:59 | la | >

User

admin

admin

admin

admin

admin

admin

admin

Login IP

192.1681.105

192.168.1.105

192.168.1.105

192.168.1.105

182.1681.105

192.168.1.105

192.168.1.105

Operate time
2019/02/26 13:49:24
2019/02/26 13:49:46
2019/02/26 13:50:05
2019/02/26 13:50:14
2019/02/26 13:50:17
2019/02/26 13:50:19

2019/02/26 13:50:41

Operation
New Media "20190206_1214...{"name":
New Media "20120224_1308...{"name":
New Media "20190216_1058...{"name":
Delete media
Delete media
Delete media

New Media "20190206_1216...{"name":

Parameier

"20190206_121415jpg”,"desc™"","...
"20190224_130817.jpg”,"desc™"","...

"20190216_105858.jpg","desc™"","...

{"media_id":7,"name":"20190216_105858&,jp...
{"media_id™6,"name™:"20190224_130817 jp...

{"media_id"5,"name"."20190206_121415.jp...

"20190206_121646.jpg","desc™"","...
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2.2.8. Setting

This page provides settings for password update, publish setting, proxy server, language, rotation, invalid record clear
as well as server and version information.

Welcome &N

"BroodVisuul Schedule Client Library Program Log Report | Setting J7 a
' admir

B

Change Password

Current Account admin
Current Password ~ seses

New Password ~ jsesess
Confirm new password — |ssssnd|

+ Change password:

Change Password

Current Account admin
Current Password ~ |sesus

New Password
Confirm new password ~ |sseess |

+ Publish setting: When this setting is ticked, the scene is published to all client groups.

Publish setting

Select all clients automatically when publishing

+ Proxy server setting: It allows to set up a proxy server IP address for weather widget.

Proxy server setting

Enable Proxy
Server IP address
Server Port

+ Language setting: Language choices contain Simplified / Traditional Chinese and English.
Rotate setting: When ticked in the box, media file is able to be rotated in scene designer.

% Clear User record: Click the button to erase all user record from WebUI.

Clear invalid data: Click the button to erase all outdated system data.
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Clear User Record

+

Clear invalid data

+

+ Server information: Information listing including version, hardware ID, license expire date, player number limits,

player space,...etc..

Server info

Server name

Version

Hardware ID

Expire date

Player number limit
Registered player number
Total space

Free space

magv-swr-00-1f-f2-0b-12-f0
8.1.2
gDmKitHHygMxOOAKw
2019/12/25

16318 MBytes
15188 MBytes
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3. SERVER MONITOR

Input server IP in browser as http://server_ip:8889:

<« C A Unsafe 10.3.70.41:8889 o B % O

Server Monitor

version _ VERSION_
Login
password:

login status:

Fill in log-in password (Default as 123456) to access the page.
< C  Aunsafe | 192.168.1.149:8889 o &

Server Monitor

System Management

CPU usage Memory total Memory free

94.03% 3.75GB

o |

288.2MB 7.51%

Server Monitor page provide functions listing below:

4+ System Management: it allows to check CPU and memory usage of Control Server as well as rebooting or
shutting down Server.

System Management

CPU usage Memory total Memory free

94.03% 3.75GB

(e L s

4+ Change password:

288.2MB 7.51%
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old password:
new password:

repeat password:

Change Login Password

+ Database Management: It allows to clear play history. When system works abnormally, user may use “’Export
Database” to check the problem.

Database Management

Reset Play Log Export Database

+ Network Configure: it allows to change IP mode.

Network Configure

DHCP:

Static IP: O

IF:: 192 168 . 1 . 149
Netmask: 255 . 255 285 O
Gateway: 192 . 168 - 1 ... A

When static IP is required, please select its radio button and then input static IP address, NetMask and Gateway. Click
“Submit.” And Server will reboot automatically. If not, please reboot the Server manually. For example, above picture
shows the static IP is set to 192.168.1.149. Check whether Server’s IP is updated and you may visit Server Monitor
page by new IP address.

+ Service Management: it allows to restart/stop services listing below. This function is strongly suggested to be
operated by IT staff.

Service Management

name status detail control
Server123 RUNNING uptime 0:56:46

SpaceRecycle RUNNING uptime 0:59:43

TranscodeEngine RUNNING uptime 0:59:43

mgv:mongodb RUNNING uptime 0:59:43

mgv:mysqld RUNNING uptime 0:59:43

nginx RUNNING uptime 0:59:43

ISSProxy RUNNING uptime 0:59:43

Note: All services are related to each other. If restart the services of mgv:mysqgld or mgv:mongodb, please also restart
the services of TranscodeEngine and Server123 as well to ensure the system works normally.
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+ Disk Usage: it allows to check disk usage status.

Disk Usage
name total free free %
app 5.78GB 2.66GB 45.95%
recovery 2.89GB 2.24GB 77.5%
play log 975.9MB 909.39MB 93.18%
log 975.9MB 965.11MB 98.89%
media 15.94GB 10.24GB 64.23%

Note: if “app” is out of space, the only way to free space is restored to factory settings.

+ Upgrade Management: it allows to upgrade Server software version.

Package Type Value description as below:

Value Description
Upgrade Type must be “Init.” This will restore Server back to
Reset '
Factory settings.
Upload Upload a Server upgrade package
Web monitor Upload a Web monitor package to upgrade Server Monitor page

Ul Type Value description as below. Please refer to your purchasing version:

Value Description
Lite Starter version
Plus Premium version

Upgrade Type Value description as below:

Value Description
Upgrade Upgrading
Init Restoring to Factory settings
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= =)
Se @uv\ b (H) » 812 ~[%]] 812 2|
nam ST FEETsE =~ A @
Sery M
P © I |_| mgv_alpine_8.1.2_signature.tar.gz 2['19/1/15 5:55 GZ 3Tif 666,712 KB
= |_| web_signature.tar.gz 2019/1/15 5:56 GZ i 1,405 KB
Spa [=] (D)
=1 (E)
Tran = A
=] (H)
mgy|
mgy| 3
ngin|
rssp| |
FILENAME (N): mgv_alpine 8.1.2_signature.tar.gz -
o

U glduc IVIdllq CITISTTL

Package Type| | Upload | || segis %\‘X&i EEETE
Ul ype:| Lite v | ¢

Upgrace Type [zzede <]

Upgrade | Download Upgrade Log | Download Web Monitor Upgrade Log

upgrade by uploading file
Upgrade log:

Due to uploading and verifying package, it may need a while during the process. Please be patient and wait! When

“upgrade successful” shown, Server is completed version upgrading.

Note: It's not allowed to upgrade by the same version or by lower version.

Upgrade Management
mgv_alpine_5..._nature tar.gz

Package Type: | Upload v
Upgrade Type: | Upgrade v |

Upgrade Download Upgrade Log Download Web Monitor Upgrade Log

upgrade successfulz
Upgrade log:
done
Deleting old version directory. .
Delete old version directory /mgvversion/s.1.1
done
Starting servers. .
Upgrade Success!

__ RETURN CODE__ =D
+ Upgrade Management: it allows to restore back to factory settings.

Please choose the value as below figure shown:

v “Package type” - “Reset” restore to factory settings.

upload successful
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v' “Ul type” — refer to your purchasing version. Please choose “Lite” for starter version; “Plus” for premiere
version.,

v' “Upgrade Type” - “Init” restore to factory settings.
Click “upgrade” to back to factory settings until the log shows “Upgrade Success!”

Upgrade Management

Package Type:| Reset v
Ul Type: |Lite ~
Upgrade Type: | Init v

upgrade done
Upgrade log:

Checking version file...
done

Removing old version

done
Moveing to target directory...
done

use default port 333071

Linking new version..
Upgrade Success!

Warning: Restore factory settings will clear all data and media file in Control Server.
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4. OSD MENU ON PLAYER

Go to player's OSD menu by cIicking this button on keyboard or through mobile APP remote control function.

2019-02-14 Thurs. 13:30 IP: 192.168.1.100

Network

([

Registration Settings

registered mgv-svr-00-1f-f2-0b-12-f0
connect to server

4.1. Network Configure

Network

7~ Wifi network

set current wifi network

Wi-Fi disconnect

Wired network

set current wired network

connected

4G network

set current 4G network

4G disconnect

Wired network settings:
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Wired network

IP address: 8 (0]

subnet mask: 255.255.255.0

DNS: 10.3.254.28

4.2. Register Player

Player display shows a QR code, registration and connection status. If Player is not registered, please scan the
QR code to register.

2019-02-14 Thurs. 13:31 registered IP: 192.168.1.100

Scan to Download Controller APP or Scan using Controller APP to Set

ID: b8814220e36f078e0382

4.3. Settings
Functions in settings page include below:
Function Default Note
Control Server www.viamgv.com
NTP Server Ntp.viamgv.com Some version default as “ntpl.aliyun.com”
Language Simplified Chinese
Time zone China Standard Time uUT +8:00
Display Rotation 0 degree Horizontal display

39



Released date:2019/03/06 U S e r M a.n U al

It allows to set up access password in order to avoid any

Password No password un-authorized staff to change OSD settings.

Plug USB and Play On Play immediately when plug in USB disk

Picture Display

Duration Middle Set picture display interval in USB disk

Settings for the priority storage selection:
Store media in SD

Card Off ON: Files will be saved in external storage.

Off: Files will be saved in internal storage.
Delete media files It helps to clear all download media files

ON: All players in the intranet network will be synced,
LAN Sync Off including different client groups.

Off: Players will be synced only in its client group.
Time Sync It executes a time-sync operation in the intranet network.
Factory Reset Reset to factory default settings
Display Delay 0 Settings to delay the display by millisecond(ms)

Below shows OSD examples:

% Control Server:

Settings

ntp.viamgv.com
Set NTP server's address

Time Zone

Set locale time zone

China Standard Time

Language

English
Select display language

Display Rotation

Set display rotation
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+ Factory Reset:

Hong Kong

Irkutsk

Kuala Lumpur

Perth

Set Control Server Address
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Factory Reset

This will erase all data from your box's internal storage,
including:

>Downloaded apps

>System and app data and settings

>Other user data

Confirm fac reset

+ Software Version: It shows Player’s software version. For examples: android OS_BSP version -Player version

+ Display delay:

o
-

Delete Media Fil

Clear th

es
dia files

Settings

Delete Media Files

Clear the downloaded media files

LAN Sync

On:LAN sync Off:Group sync

Time Sync

Perform time sync operation

Version
Software version

5.1.1_LMY49F_1.0.8_8.1.2

Factory Reset

Reset to factory default settings

Settings Display Delay Milliseconds

Middle
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5. APPENDIX

5.1. Set Videowall layout by MagicTile Utility

Step 1: Combine the players in client group and run MagicTile Utility after installation in Windows PC. Run MagicTile
Utility and click “Connect” button.

M Chrome¥all Utility vl.0. 1
e F B = = -
= O] ﬁ ® == = i | - h ‘ P i
Connect  Publish  Original View Engineering Mode — Reset Revert  Selectal |l [ | - il Print Help
Monitor Type
| Adg | Edt | Delete A
£]
v
- 3 >
Reaty Host: A Carvas Info: WA Monitor Info: NFA

Step 2: Fill in the IP address of Master Client, ie.: 10.3.36.3. Port remains as default. Click “OK” to process.

Host Setting §|

Host Setking

IP Address:

Partk: |

[¥ keep host info

Note: Master client IP address is readable on Client page.

Step 3: When Utility connecting to Master Client successfully, it shows all displays numbers and their resolution, like
below figure:
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M Chrome¥all Utility vl.0.1 EEX
= — — o
> & I O | - @ 1l I| —l b 1 | Ao | & ?
Connect  Publish  Original View Engineering Mode  Reset revert  seectan I Ml m= = Print — Help
Monitor Tvpe TR B e e e S B B BB B B L R R S e R e
D w0 m 0 0 D I D 1 D D e 1 DM 20 Z 2w 26 20
| Add | | Edit | Delete| | — . e

|

"
Cm
_
C

@ v

1 Ready Host: 10.3.36.3 (Modified) Canvas Info: (2533 mm*1443 mm) Monitor Info: 1D= 0,Type= 1920*1080 X= 1573 mm,Y= 541 mm Angel=-0.00°

Step 4: Choose a display from “MonitorType” area on the left side. Right-click the mouse and select “Edit type” from
pop-up window. It shows “Edit monitor type info” dialog. Please change the information accordingly.

4+ Caption: User may define its name. Normally, default settings is display resolution.

4+ Color: Background color
<+ Monitor resolution: Display resolution (it is acceptable not to change the default value)
4+ Monitor Size With Frame: Fill in the actual frame size, including bezel
<+ Monitor Border: Fill in the boarder values
[+ " ChromnWel Uniay 101 r =T
Bl L i e — S —
‘5‘ ‘ n * ' it momtortypemo ﬂl
Conmect  Publish  Onginal View  Engincenng
Measor Type & Monitor sppearance
I Monitor resolution
1920"10an
St Horizon: 1920 Pixel Vertical: 1080 Pixel
Add type
Delete type
‘W - Monstor size with frame
‘: Width: 534 mm Height: 328 mm
Moretor border |
Left: 1 mm Right: 1 men
Top: 1 mm  Bottom: 1 mm
o J [ Concel
Ready Host 103-15 10 |

Step 5: Right-click any display from the editing area, choose “Edit monitor” and it will pop-up dialog for adjusting display
rotation degree and position.
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Edit Monitor ]

Informason

Type: 960"960

Change Type » I D: 3

Edit Monitor

X 942 mm
w
*
Y 583 mm
|
oK Cancel

Step 6: Locate all monitors according by the actual videowall and then click “Publish.” The settings will be saved and
transmitted to Master Client and Control Server.

- BES
e 2 =1 e — = - ’
= & @ = | B b | w | & 2
Connect Publish Original ¥iew Engineering Mode Reset Revert  Select All I I - ol Print Help
Monitor Type [ B B B
0 m @ o am m on o e w0 mm mm e 0 mn 3w mm wm wm  wm
Add Edit Delete

~

J ses0, 227
v

2z

Reary Hast 10.3.36 3 Canvas Infor (3820 mm=2217 mrm) Manitar Infa: D=1, Types= 192071080 %= 1089 mm,Y= 1352 mm Angel= -22 40°

Go back to WebUI, new videowall layout will be checked in Client page as well as in scene designer

00:00:00~00:00:00

5.2. Supported media format

Please refer to all supported media formats below:
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Type Encode format Specification ( based upon DSP-A44 )
1080p: 30fps, less than 40Mbps;
4K: 30fps, less than 20Mbps;
H.264 .mp4, .mkv .
1 x 1080p or 4K video playback for 1 Player;
Videowall layout support 8K video playback
Video
1080p: 30fps, less than 40Mbps;
4K: 30fps, less than 20Mbps;
VC1 .avi .
1 x 1080p or 4K video playback for 1 Player;
Videowall layout support 8K video playback
MP3 .mp3
Audio WAV .wav
WMA .wma Only in Windows OS
Less than16Kx8K
JPG JP9
Less than 16Kx16K in videowall layout
Less than16Kx8K
BMP .bmp
Image Less than 16Kx16K in videowall layout
Less than16Kx8K
PNG .png
Less than 16Kx16K in videowall layout
GIF .gif Less than 640x480, max. 10 frame/sec
Streaming Support with RTSP
PPT .ppt
Document
PDF pdf

Text and RSS

Support with RSS and Text including scrolling text and
message

Widget

Support with Widgets like Clock, Weather and APK

*APK: Only in Android OS

WEB

Support with http/https webpage

53. FAQ

Here we list down some frequent questions and its solution for reference:

5.3.1.

Possible causes and solution suggestion:

Player is not able to be searched or Registered Player is not searchable.
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1. The version of Player is old or not matched with the version of current Server or current mobile APP. Please try to
update Player’s version or scan QR code on Player’s screen to re-register.

2. Player has problem connecting to the network. Please try to reboot Player or scan QR code on Player’s screen to
re-register. If the message of “network disconnect” shows on Player’s screen, it is confirmed network connecting
problem.

3. Player is registered by other Server. Please scan the QR cord to re-register.

5.3.2. Player shows offline when searching and reqgistering.

Player is registered through auto-searching but still shows disconnected.

1. Sometimes when heartbeat package is delayed, Player will show disconnecting message. Please hold on a second
or exit mobile APP and re-log in the current Server. The other solution is to reboot Player.

2. After trying above step and Player still shows network disconnect message, please use “Remote Control” button on
mobile APP to connect Player. If succeeded, it means Network function of Player is working normally. Then go to
Player’s “Settings” page to check Server’s IP address. If Server’s |P address is different, user may reset Server’s IP
in “Control Server” setting or update Server's IP as static IP in case that Player connects to incorrect Server.
Please refer to section of “Server static IP setting.”

5.3.3. Warning of “Check Server’s storage” when publishing

Delete outdated media files, programs or upgraded packages. Check disk usage either from WebUI or mobile APP 10
minutes later.

3.4. Warning of “Check Server’s storage” when transcoding fail

“
B d
b :“."ﬁ >

scene._..

(Eb)

2744%1941 Always Always demo_group 0%
Handling error, please check server space

Delete current program and delete outdated media files, programs or upgraded packages, too. Check disk usage from
WebUI or mobile APP 10 minutes later.

5.3.5. Warning of “Current media is occupied” when deleting but this media is not found

Possible causes and solution suggestion:

1. This media file might be saved as template. Search the program consisting of this media file and delete the
program or delete this media by editing the program, re-save the template.

2. This media file might be included in a hidden program. Please go to WebUI, choose “Advance/Setting” page, then
“Delete invalid data” to delete all hidden programs.

5.3.6. Warning of “Check Player’s storage” when publishing

Player is able to clear outdated media files. When current storage including preserved storage is not sufficient to play
current program and publish new program, Player will show warning of “Check Player’'s storage.” User may delete
current program in order to restore storage or access Player’s settings page through mobile APP to clear Player’s
media files. Please reference chapter 4.3 “Settings” > “Delete media files”.

5.3.7. When publishing a 4K program, it shows an error message for a long time and no update
progress. Player is also in 4K preview status

1. Server might encounter some problems such as rebooting, and it will cause data transmission fail. We suggest to
delete the uploading program and media files. Then re-upload the 4K video.
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2. The other possible cause might be the 4K video format is not qualified and it might cause transcoding service fail.
We suggest to transcode the 4K video in other video converter in Windows OS and re-save it. Then upload the
new saving 4K video to Server.

3. Server's HD has not enough space for transcoding, you need delete outdated media files and playlist to free space.

5.3.8. Player IP conflict

Due to different Network environment or strategy, Player's IP might conflict with other device. At this situation, Player
will display abnormally. For instance, Player might works fine but after a while, player shows black screen or in
videowall layout, display is not synchronized between each screen. Check through WebUI or Mobile APP, the problem
player shows online but is not able to be connected by “Remote Control” button from the APP. Shut down the problem
player but it is able to ping its IP address. In this situation, Player occurs IP conflict with other devices.
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